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City of Klamath Falls, Oregon 
Job Description 

 
 

METER READER 
              
DEPARTMENT/DIVISION: Finance/Utility Billing 
 
GRADE: 3 
 
GROUP: AFSCME 
 
FLSA STATUS: Non Exempt    EFFECTIVE DATE: July 1, 2011 
              
 
 
SUMMARY       
 
This position reads water consumption meters and records volume used by residential, 
industrial, and commercial consumers by performing the following duties.   
 
EXAMPLES OF DUTIES     
 
Duties may include but are not limited to the following: 
 
Walks or drives vehicle over established route and takes readings of meter dials using 
various methods. 
 
Inspects meters and connections for defects, damage, unauthorized connections, and 
non-consumption. 
 
Indicates irregularities on forms for necessary action by servicing department. 
 
Assigns route and stop numbers to new meter services for input to computer by billing 
clerks. 
 
Returns meter reading devices with consumption information to utility office; performs 
computer upload/download from meter reading devices for billing purposes. 
 
Works with utility billing staff to develop annual meter reading schedule. 
 
Performs minor maintenance to meter boxes for accessibility, such as trimming of plants 
and shrubs, cleaning of rubbish, draining excess water, etc. 
 
Performs minor repairs to meters, which include registers, wire repairs on electronic 
meters, meter replacement and service orders.  
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SUPERVISORY RESPONSIBILITIES   
 
This is a non-supervisory position. 
 
QUALIFICATION REQUIREMENTS   
 
Education and/or Experience:   
High school diploma or general education degree (GED).   Six (6) months or more 
experience in water distribution, utility billing, or meter reading is desired. 
 
Certificates/Licenses: 
Must possess and maintain valid Oregon Driver’s License.  
 
PRE-EMPLOYMENT:     
 
Job offers for this position are contingent on the individual passing a pre-employment drug 
screen.  
 
KNOWLEDGE, SKILLS and ABILITIES   
 
The requirements listed below are representative of the knowledge, skill and/or ability 
required. 
 
Knowledge of:  
Water meters and meter reading devices. 
 
Skill in:   
Computer operation; minor maintenance and repair. 
 
Ability to:   
Read and comprehend simple instructions, short correspondence, and memos; write 
simple correspondence; effectively present information in one-on-one and small group 
situations to customers, clients, and other employees of the organization; add, subtract, 
multiply, and divide using whole numbers; apply commonsense understanding to carry out 
instructions furnished in written, oral, or diagram form; deal with problems involving 
several concrete variables in standardized situations. 
 
PHYSICAL DEMANDS     
 
The physical demands described here are representative of those that must be met by an 
employee to successfully perform the essential functions of this job. Reasonable 
accommodations may be made to enable qualified individuals with disabilities to perform 
the essential functions. 
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While performing the duties of this job, the employee is regularly required to stand; 
walk; use hands to finger, handle, or feel objects, tools, or controls; reach with 
hands and arms; and stoop, kneel, crouch, or crawl.  The employee frequently is 
required to climb or balance.  The employee is occasionally required to sit. 

 
The employee must regularly lift and/or move up to 50 pounds, frequently lift and/or move 
up to 10 pounds, and occasionally lift and/or move up to 100 pounds.  Specific vision 
abilities required by this job include close vision, peripheral vision, depth perception, and 
the ability to adjust focus. 
 
WORK ENVIRONMENT     
 
The work environment characteristics described here are representative of those an 
employee encounters while performing the essential functions of this job. Reasonable 
accommodations may be made to enable qualified individuals with disabilities to perform 
the essential functions. 
 
While performing the duties of this job, the employee regularly works in outside weather 
conditions.  The employee frequently works near moving mechanical parts and is 
frequently exposed to wet and/or humid conditions and fumes or airborne particles.  The 
employee is occasionally exposed to extreme heat and vibration. 
 
An employee in this position must withstand exposure to variable weather conditions.  
 
              
The City of Klamath Falls is an Equal Opportunity Employer.  In compliance with the Americans with 
Disabilities Act, the City of Klamath Falls will provide reasonable accommodations to qualified individuals 
with disabilities and encourages both prospective and current employees to discuss potential 
accommodations with the employer.  
 


