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PenAir Marketing Team Visits Klamath Falls 

 
 
Missy Roberts and Kristin Folmar, Vice President and Director of PenAir Sales and Marketing 
respectively, recently spent the day in Klamath Falls meeting with community stakeholders and 
learning more about the area’s air service needs.   
 
Missy Roberts remarked that PenAir continues to be impressed with the level of interest and 
support that PenAir has received from the community since announcing in late July their intent 
to begin air service between Klamath Falls and Portland.  PenAir is eager to begin marketing that 
service as soon as a decision is made by the Transportation Security Administration (TSA) on 
when they will have their equipment and personnel in place to provide passenger screening. 
 
City officials and staff have been working closely with the TSA on when those screening 
services will be available and expect to have that information within the next thirty days.  In light 
of the lead time necessary to install the required screening equipment and personnel, it is 
expected that the start date for PenAir’s service will now likely occur after the first of the year. 
 
“We’re very aware that the community has been eagerly awaiting the date when they can begin 
purchasing tickets to fly out of Klamath Falls,” says City Manager Nathan Cherpeski.  “We were 
hopeful that service would start before the holiday travel season but it seems unlikely that the 
TSA will have screening services in place that quickly.  We wanted to provide an update to the 
community as we know some people have delayed making their holiday travel arrangements 
based on the possibility that PenAir service might start as early as November.” 
 
“While the delay may be frustrating to those who are eager to see service start as soon as 
possible”, remarked John Barsalou, Airport Director, “we have to understand that there are a lot 
of pieces that have to fall into place before service can start and some items, such as passenger 
screening, are beyond our local control.”    
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