6:00 p.m. WORK SESSION — CODE ENFORCEMENT UPDATE

AGENDA FOR COUNCIL MEETING
KL AMATH FALLS CITY COUNCIL
JANUARY 19, 2016

7:00 P.M.

Matters for Council consideration not scheduled on the Agenda can be addressed by the gencral public under the
“Public Comment” section on the agenda. Testimony must be presented according to Council procedure. Items
of a non-emergency nature may be scheduled for future Council determination in order to provide sufficient time

to analyze the issue.

CALL TO ORDER AND ROLL CALL

PLEDGE OF ALELEGIANCE

PRESENTATION OF SERVICE AWARDS

Trish Seiler City Councilor
Ryan Brosterhous  Police Department
Denmis Davenport  Police Department

PUBLIC COMMENT

1. CONSENT AGENDA

15 years
20 years
20 years

a. Approval of January 19, 2016 agenda and January 4, 2016 regular meeting

minutes

LAND USE PUBLIC HEARING - QUASI JUDICIAL - NONE

LAND USE PUBLIC HEARING ~ LEGISLATIVE - NONE

GENERAL PUBLIC HEARING - NONE

2. LIQUOR LICENSE FOR NEW OUTLET TO ALLOW OFF-PREMISES SALES
FOR OLD STABLES MARKET AT 427 MAIN STREET

a. Report of Planning Manager

b. Move to make a recommendation to the OLCC for the allowance of Off-Premises

Sales at Old Stables Market



RESOLUTION GRANTING AN EXEMPTION FROM THE COMPETITIVE BID
REQUIREMENTS FOR USE OF THE DESIGN-BUILD METHOD OF
CONTRACTING FOR THE WASTEWATER TREATMENT PLANT UPGRADE
PROJECT

a. Report of Public Works Director
b. Public Hearing
c. Move to infroduce the Resolution by title
d. Move to approve the Resolution
LEGISLATIVE ACTION
4., REQUEST BY THE FALCON HEIGHTS CONDOMINIUM ASSOCIATION FOR
CORRECTION OF SEWER BILL
a. Report of Public Works Director
b. Public Input by Falcon Heights Condominium Association
c. Direct staff on action to take with the Falcon Heights Condominium Association
5. RESOLUTION ESTABLISHING HIRING STANDARDS, CRITERIA, POLICY
DIRECTIVES AND A TIMELINE FOR THE RECRUITMENT AND HIRING OF
THE MUNICIPAL COURT JUDGE FOR KLAMATH FALLS, OREGON
a. Report of Support Services Director
b. Move to introduce the Resolution by title
C. Move to approve the Resolution
6. AMENDMENT TO LEASE WITH PELICAN AVIATION AT THE CRATER
LAKE - KLAMATH REGIONAL AIRPORT
a. Report of Airport Director
b. Move to authorize staff to execute an amendment to the lease between the City of
Klamath Falls and Pelican Aviation, Inc. at the Crater Lake — Klamath Regional
Alrport extending the lease term to July 31, 2019, under the current terms and
conditions with the exception of the Base Rent, which is increased to $1,000 per
month
7. AMENDMENT #2 TO MEAD & HUNT CONTRACT FOR DESIGN OF

TAXIWAY J

a. Report of Airport Director
b. Move to authorize staff to execute Contract Amendment #2 to Mead & Hunt’s
Taxiway J design contract for a reduction of $225,070




OTHER MATTERS

ADJOURNMENT

The City Council may recess/adjourn to Executive Session under ORS 192.660 as follows: ORS 192.660(2): '
{(a) - Employment of Public Officers, Employees :
{(b) - Discipline of Public Officers and Employees and Agents
{(d) - Labor Negotiations

{e) - Real Property Transactions

(f) - Exempt Public Records

(g) - Trade Negotiations

(h) - Consultation with Legal Counsel

(i) - Performance Evaluations of Public Officers and Employees
(1) - Public Investments

*** AMERICANS WITH DISABILITIES ACT NOTICE***
Please contact the City Recorder’s office, Klamath Falls City Hall, 500 Klamath Avenue, Klamath Falls, OR 97601, or call
541.883.5316 at least 48 hours prior to the scheduled meeting time if you need an accommodation to participate in the
meeting. The City’s TTY/TDD number is 541.883.5324




Awarded to:
Patricia Seiler
City Council Member

For completion of':
15 Years of Service
on
January 1, 2016
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MINUTES
KLAMATH FALLS CITY COUNCIL
January 4, 2016

A regular meeting of the Klamath Falls City Council was held in the
Council Chambers on the above date at 7:00 p.m. Mayor Todd Kellstrom
called the meeting to order.

Council members present: Councilman Dan Tofell
Councilman Bud Hart
Councilman Matt Dodson
Councilman Bill Adams
Councilwoman Trish Seiler

City staff members present: Nathan Cherpeski, City Manager
Joanna Lyons-Antley, City Attorney
Mark Willrett, Public Works Director
Susan Kirby, Support Services Director
Dave Henslee, Police Chief
Rob Dentinger, Police Captain
Scott Souders, City Engineer
Nickole Barrington, Municipal Court
Supervisor/Paralegal

Joe Wall, Management Assistant to the
City Manager

Kristina Buckley, Assistant to the City
Recorder

PLEDGE OF ALLEGIANCE

The Pledge of Allegiance was recited.

PRESENTATION OF LIFE SAVING AWARDS TO OFFICER TAYLOR
HERBST AND OFFICER THOMAS REIF. Police Chief Dave Henslee and
Police Captain Rob Dentinger presented Klamath Falls Police Department
Officers Taylor Herbst and Thomas Reif each with a Life Saving Award for

exceptionally swift and decisive performance while saving the life of a man
on October 22, 2015.
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PUBLIC COMMENT

Mayor Kellstrom opened the public comment.

Councilman Bill Adams. Councilman Adams stated he was very proud of
the City’s Police Department for doing an excellent job. He then read his
statement into the record as follows:

“I am not very proud of the City Council. I am addressing the Council during the
public comment portion because that was where I addressed Council from at the
previous meeting regarding the sale of the former Police Building. I do not want to
be associated with you as a member of Council after selling a $50,000 building for
$1.000. Don’t call me, don’t email me and do not address me on the street because I
do not want to be associated with you. 1 feel like I did when a couple of you voted
for the sale of the Cogen plant or the taking of the Shaw property. I really don’t
think you have any business handling the public’s money. Two of you could be up
for election this year and I will definitely help your opponents if you have any
opponents running against you. I would certainly not let you handle my money or
property. I had nothing to gain with that $20,000 offer I brought last time, the only
reason 1 brought it was because I felt $1,000 was an absolutely ridiculous amount
to accept for that building; particularly when you had the ability to not take any of
the bids that were presented to you. In fact I know Mike probably better than the
quy that made the offer that I had talked to. What if I had made a $5,000 offer?
Would you have sold it fo me? What would that have looked like for the public?
What do you think selling it for $1,000 looks like to the public? The advertising
was legal but minimal and I know there were a lot of people that commented to me
that they didn't know that building was for sale. As I said before, you have no
business handling the public’s money.”

Hearing or seeing no one further, Mayor Kellstrom closed the public
comment.

1. CONSENT AGENDA. Councilwoman Seiler moved to approve
the Consent Agenda as follows: Approved the Consent Agenda for
January 4, 2016; Approved the December 7, 2015 regular meeting
minutes. Councilman Dodson seconded. The motion catried unanimously
with all Council members present voting aye.
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LAND USE PUBLIC HEARING - QUASI JUDICIAL

There were no land use public hearing quasi-judicial matters.

LAND USE PUBLIC HEARING - LEGISLATIVE

There were no land use public hearing legislative matters.

GENERAL PUBLIC HEARING

'There were no general public hearing matters.

LEGISLATIVE ACTION

2. ELECTION OF COUNCIL PRESIDENT - 2016.

Councilman Hart moved to elect Councilwoman Seiler as Council
President for 2016. Councilman Dodson seconded. The motion carried
unanimously with all Council members present voting aye.

3. AUTHORIZATION TO ENTER INTO AGREEMENT NO.
30315 WITH THE OREGON DEPARTMENT OF TRANSPORTATION FOR
THE WASHBURN WAY SIDEWALK CONSTRUCTION PROJECT -
PHASE II. Public Works Director Mark Willrett reviewed his wrilten
report. Councilman Hart stated sidewalks were needed and it was
important for City staff to remember, in the future, that new subdivisions
or new developments must install sidewalks at time of development rather
than the situation such as on Washburn Way with a block of sidewalk then
a block no sidewalk, etc. and that situation still existed on Campus Drive.

Councilman Dodson requested staff consider other options on “no
parking” signage because it seemed existing signage was prohibiting
sidewalk access and was cluttered. He noted he thought he recalled seeing
an individual in a wheelchair having to go down to the street because a
sign was in the way. Mr. Willrett stated the current signage may seem like
“overkill” but if staff did not place signs frequently, there was always some
individual who found a gap between signs to park. Councilman Dodson
suggested possibly painting curbs as an alternate.
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Councilwoman Seiler asked if the project included additional pedestrian
striping for crosswalks. Mr. Willrett responded he was fairly certain it did.

Councilman Dodson moved to authorize the Mayor to sign Agreement
30315 with the Oregon Department of Transportation for the Washburn
Way Sidewalk Improvement Project - Phase II. Councilwoman Seiler
seconded. The motion carried unanimously with all Council members
present voting aye.

4, AN ORDINANCE AMENDING THE TRANSPORTATION
SYSTEM PLAN ADDING CRITERION TO GOAL 1 - SECOND AND
FINAL READING.

Councilwoman Seiler moved to pass the Ordinance for second and final
reading by title only. Councilman Hart seconded. The motion carried
unanimously with all Council members present voting aye. City Manager
Nathan Cherpeski read the Ordinance by title only.

Councilwoman Seiler moved to adopt the Ordinance. Councilman Hart
seconded. On Roll Call, Ordinance No. 16-01 was adopted with
Councilman Tofell, Councilman Dodson, Councilman Hart, Councilman
Adams, and Councilwoman Seiler voting aye.

OTHER MATTERS

Continuation of Current Municipal Court Operations through Interim
Bail Schedule and Violations Bureau until a Municipal Court Judge is
Appointed by Council. Municipal Court Supervisor/Paralegal Nickole
Barrington reviewed her written report. Councilman Dodson asked if the
current pro tem judge signed if the process would have to be repeated for
the next pro tem judge to sign at the next court hearing. Ms. Barrington
responded it would stay in place. Staff’s request was for a pro tem to sign
to keep the current Violations Bureau and Bail Schedule in place until a
judge was appointed. City Attorney Joanna Lyons-Antley further
explained that, because Judge Uerlings set forth the fines by order, when he
was no longer an employee of the City, it was no longer valid. There
needed to be an acknowledgement by Council in support the current
Violations Bureau and fine schedule, then when the next judge was
appointed, it would be assumed that judge would continue with a similar
schedule.
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Councilman Adams moved to approve continuation of current Municipal
Court operations under Interim Bail Schedule allowing current Pro-Tem
Nathan Ratliff to sign the schedule. Councilman Tofell seconded. The
motion carried unanimously with all Council members present voting aye.

ADJOURNMENT

Councilman Tofell moved to adjourn the meeting. Councilman Dodson
seconded. The motion carried unanimously with all Council members
present voting aye. The meeting was adjourned at 7:20 p.m.

Kristina Buckley, Assistant to the City Recorder
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KLAMATH FALLS CITY COUNCIL

AGENDA REPORT
Agenda [tem No. é

Date: January 19, 2016

eet: Publi Wors N _ Contact/Title: Erik Nobel, Ianning Manager
Staff Presenter: Erik Nobel 7/ Telephone No.: 541-883-5254
City Manager Review: 71 Email: nobel@klamathtalls.ci

TOPIC: Liquor License for New Outlet to allow Off-Premises Sales for Old Stables Market
SUMMARY AND BACKGROUND:

Mark and Terry Wilson, in conjunction with Old Stables Market at 427 Main Street, are applying
for a New Qutlet Ligquor License to allow Off-Premises Sales. This would allow the sale of malt
beverages, wine and cider to go in sealed containers.

This retail outlet, a convenience store, is set to open February 1, 2016. The business location is
zoned General Commercial within the Downtown Business Overlay Zone and the operation of a
retail outlet is consistent with the zoning. The business will be open daily from § a.m. until 8
p.m.

FINANCIAL IMPACT:

There is no financial impact related to making a recommendation to the OLCC.

COUNCIL OPTIONS:

e Make a recommendation to the OLCC for the allowance of Off-Premises Sales at Old
Stables Market.

e Do not recommend the allowance of Off-Premises Sales at Old Stables Market.

DOCUMENTS ATTACHED:

e Statement from Applicants
s Aerial Photo

RECOMMENDED MOTION/ACTION:

Move to make a recommendation to the OLCC for the allowance of Off-Premises Sales at Old
Stables Market

Old Stables Market Liquor License
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NOTICE SENT TO:

Old Stables Market
Mark and Terry Wilson
P.O. Box 61

Merrill, OR 97633

King Jacqueline May Rev Liv Trust
Gibbon Amy Trustee

20201 Church Lake Drive E
Bonney Lake, WA 98391

OLCC

Kent Oldham

107 S 7™ Street

Klamath Falls, OR 96701

The City of Klamath Falls Police Department was notified of the proposal and had no reason to
deny the application.

Notice was also sent on January 12, 2016 to adjacent property owners within a 100-foot radius of
the business location. No response has been received to date.

A Old Stables Market Liquor License
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Motes to accompany Liguor Ucense Application:

1

2

We currently own and operate a convenience store in Klamath Falls and have observed the local
effects of the sale of certain classificatiang of afcohol.

fnn the downtown ares we would not sell any products that we belleve woukd lead to public
aleotiol consumption or infoxication.

We have been able to ohserve the problem of panhandling near those locations that sell certain
classifications of alcohol.

4. We whl not sell baer in single cantainers, and wilf not sell high slcohol parcentage products {for
exainple bear contsining over 73 alcoho), or fortified wine).

5. We believe that itis niecessary to offor beer and wine a5 a segment of ragular smalt market
products to make the business profitable. Customers that cannot purchase beer or wine along
with their other products will be forced to leave the downtawn area for their shopping.

6. Our goal is to provide & place for visitors, downtown employees, and local residents to purchase
many of those market type Hems that they may have to travel out of their way to purchase now.

Thanl you,
Mark and Terry Wilson

Old Stables Market Liquor License
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KEAMATH FALLS CITY COUNCIL
AGENDA REPORT
Agenda Item No. b

Date: January 19, 2016

| tﬂe: Mark Willrett/ Public Works Dir.

Staff Presenter: Mark Willre Telephone No.: 541-883-5364
City Manager Review: % Email: willretti@klamathfalls.city

Department: Public Works |

TOPIC: Resolution Granting an Exemption from the Competitive Bid Requirements for Use of
the Design-Build Method of Contracting for the Wastewater Treatment Plant Upgrade Project

SUMMARY AND BACKGROUND:

The City plans to upgrade its Wastewater Treatment Plant including the influent pump station,
primary clarifiers, aeration basins, and possibly digesters. This project involves significant
modifications that must be made while the wastewater plant remains online and operational,
maintaining uninterrupted regulatory compliance. These needs complicate the project. The

 Facilities Master Plan recommended the improvements utilizing the most expensive option to
ensure an adequate budget; however, it is likely that rehabilitation of some of the processes will
suffice.

As explained below, staff recommends utilizing Progressive Design Build, an alternative
contracting method, for the upgrade. Oregon law requires that if an alternative contracting
method is utilized, that the City publishes notice, holds a hearing and accepts comments.

Traditional Contracting Methods

For most of its construction projects, the City uses a method called Design Bid Build (DBB).
Under this method, the City would hire an engineering firm to design a project and develop plans
and cost estimates. The City would then hire a construction contractor to build the project based
on lowest price. Although the DBB method is satisfactory for most types of contracts, this
method has some disadvantages. This method does not promote collaboration between the
engineer, the City and the contractor. As a result, unanticipated constructability or operational
issues can arise that may require change orders. These issues compound as the project increases
in complexity.

Alternative Contracting Methods

Due to the complexity of this project, Staff would recommend utilizing an alternative contracting
method called Progressive Design Build (PDB). In a PDB, the City would have one contract with
the entity responsible for both the design and construction. Together, the design engineer and the
construction contractor would be responsible for delivering the project specified by the City.

If Council approves the alternative contracting method, the contract would specify at 60 - 90%

Wastewater Treatment Plant Competitive Bid Exemption
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percent of design completion, the City will negotiate a Guaranteed Maximum Price (GMP) for
construction of the project. If, for some reason, a GMP acceptable to both parties cannot be
negotiated, the parties can terminate the contract. If terminated, the City pays for the design work
and the City could solicit bids for construction.

The advantages of utilizing PDB include the following:

e The PDB focuses on obtaining the best value rather than the lowest bid. The number of
change orders issued through the construction phase of a project is normally reduced
since the designers and builders coordinate and consider constructability from the
beginning.

e Involving the contractor early in the design of the project is expected to help ensure that
operational needs are met during the project and the best solution to upgrade the plant is
realized.

e It can provide greater opportunity for innovation and allows for the incorporation of
associated best-value efficiencies on a project. By far, the greatest opportunities for
project efficiencies and cost saving occur early in the design phase of a project. Having
the construction contractor involved early in the design allows input to develop workable
innovative solutions to issues and realize these efliciencies.

o According to national studies, the design build method of project delivery resulfs in an
average of 6.1% lower project costs, 12% faster construction speed and 33% faster
project delivery.

e Reduces the risk to both the City and the design-build team since more of the risks are
known when the GMP is negotiated, and the parties can terminate the contract if it is in
their best interest to do to.

e All accounting for the construction is “open book™ and the City pays only for the actual
work performed at cost plus agreed upon mark-ups.

If this method is approved, the City would issue a Request for Qualifications and from the
qualifications, three firms are invited to submit detailed, formal proposals. Formal proposals are
expensive, easily reaching $50,000 to $100,000 and many firms will not pursue a project unless
they know they have at least a 1 in 3 chance of being selected.

FINANCIAL IMPACT:

None at this time. However, according to national studies, using design-build produces an
average of 6.1% lower project costs.

COUNCIL OPTIONS:

1. Pass the Resolution allowing the City to pursue the Progressive Design Build method of
alternative delivery for the improvements to the Wastewater Treatment Plant.

2. Not pass the Resolution and direct staff to use the conventional design-bid-build method
of project delivery.

3. Direct staff to select another alternative contracting method.

% Wastewater Treatment Plant Competitive Bid Exemption
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DOCUMENTS ATTACHED:

s Affidavit of Publication of Public Hearing
¢ Proposed Resolution with Findings

RECOMMENDED MOTION/ACTION:
e Public Hearing
¢  Move to introduce the Resolution by title
e Move to approve the Resolution

NOTICE SENT TO:

e N/A

Wastewater Treatment Plant Competitive Bid Exemption
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AFFIDAVIT OF PUBLICATION

OFFICIAL

921 S.W. Washinglon St. Suite 270/ Portland, OR $7205-2810
(503) 2261311

STATE OF CREGON, COUNTY OF MULTNOMAH-ss.
I, Michelle Ropp |, being first duly swom, depose and say that i-am & Principle Clerk of the Paily Juurnai of Commerce , a
‘iewspaper of general circulation.in the counties of CLACKAMAS, MULTHOMAH, and WASHINGTON  as defined by ORS

193.010 and. 183.020; published at Portland in the aforesaid County and State; that [ know from my- personal knowledge that

the Construction notice described as

(EXEMPTION FROM COMPETITIVE BID REQUIREMENTS)
Kianiath Falls City Courncil; Bid Location Klamath Falls, OR, Klamath Counfy; Due 01/11/2016

a prmted copy: of which is hereto annexed, was published in the entire-issiie of said newspapér for 1 ‘ume(s) in the fo%lomng
Jssusss : ;

1/472016

State of Cregon
Oounty of Mutinomah

. plaint,.Upyrad
- '_2013 at.7:00

SIGNED ORATTESTER BEFORE ME
OM THE 4th BAY OF January, 2018

Notary Public-State of Oregon Ay
or’by el u@n@klam mﬂs cw .
no latér ‘thin “January 17
Dnsab!ed PETSCNS desinng 1o atle

T meesting” may ‘vall. the. Ciy Reaordars,
-; office: at (541-883.5316) for-nécessary.
“-RITangaments. | Hearing hrigait y
desifing information
T00-a 3z

Gina Johnsoii

City of Klamath Falis

226 8 5th St:

Kiamzith Falls, OR 97801-6106

Wastewater Treatment Plant Competitive Bid Exemption
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RESOLUTION NO. 16 -

A RESOLUTION GRANTING AN EXEMPTION FROM THE COMPETITIVE B1D
REQUIREMENTS FOR USE OF THE DESIGN-BUILD METHOD OF CONTRACTING
FOR THE WASTEWATER TREATMENT PLANT UPGRADE PROJECT

WHEREAS, the City Council adopted Resolution No. 05-12 on March 22, 2005, which
established Public Contracting Regulations for the City of Klamath Falls and designated the City
Council as the Local Contract Review Board; and

WHEREAS, ORS 279C.335(1) provides that all public improvement contracts shall be
based upon competitive bids; with certain exceptions including an exemption for a specific

contract for a public improvement, which is approved in accordance with the provision of ORS
279C.335(2), (3), (4), and (5); and

WHEREAS, ORS 279C.335(2) requires that certain findings be adopted by the Local
Contract Review Board in order to grant an exemption from the competitive bidding requirement
for an alternative contract method for public improvement contracts; and

WHEREAS, the City published notice of a public hearing for the purpose of taking
public comment on the City’s draft findings for the exemption from the competitive bidding
requirement, which hearing was held during the City Council meeting scheduled for January 19,
2016; and

WHEREAS, the City Council acting as the Local Contract Review Board, has reviewed
the proposed findings, and considered public testimony during the public hearing, and has

determined to proceed with granting the exemption from the requirement for competitive
bidding;

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF KLAMATH
FALLS RESOLVES AS FOLLOWS:

Section 1.

Findings Approved. The findings in support of the requested exemption, as prepared by City
staff, and attached hereto as Exhibit “A”, are hereby approved and adopted.

Section 2.

Exemption Granted. Based upon the findings set forth in Exhibit “A”, the exemption from
competitive bidding requirements to allow a Progressive Design-Build method of contracting for
the Wastewater Treatment Plant Upgrade Project is hereby granted.

Resolution No, 16 -, page 1 of 5
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Section 3.
This Resolution shall become effective immediately upon enactment.

Passed by the Council of the City of Klamath Falls, Oregon, the day of January,
2016.

Presented to the Mayor, approved and signed this day of January, 2016.

Mayor

ATTEST:

City Recorder
STATE OF OREGON }
COUNTY OF KLAMATH }ss.
CITY OF KLAMATH FALLS K
L , Recorder for the City of Klamath Falls, Oregon, do hereby certify that
the foregoing is a true and correct copy of a Resolution duly adopted by the Council of the City
of Klamath Falls, Oregon at the meeting on the day of January, 2016 and therefore

approved and signed by the Mayor and attested by the City Recorder.

City Recorder

Resolution No. 16 - page 2 of 5



EXHIBIT A

City of Klamath Falls
Wastewater Treatment Plant Upgrade Project
Exemption from Competitive Bidding Findings
November 2, 2015

Project description and scope: The project(s), as identified in the 2009 Wastewater I'acilities
Master Plan, will upgrade the City’s wastewater treatment plant through the upgrade,
rehabilitation and or replacement of the influent pump station (headworks), primary clarifiers,
aeration basins and possibly the anaerobic digesters. The estimated cost for these improvements
in the Facilities Master Plan was approximately $40 million. However, these were the most
expensive options in the Master Plan and it is believed the cost will be significantly lower. The
project will be funded by utility rates and State Revolving Loan funds.

The City intends to utilize a progressive design-build contracting method for the project rather
than design-bid-build and is therefore seeking to exempt the project from normal competitive
bidding requirements based upon the following findings.

Findings
1. It is unlikely that the exemption from competitive bidding will encourage favoritism or
substantially diminish competition for this public improvement contract.

For this project, the City will advertise a Request for Qualifications (RFQ) to which all
interested parties may respond. The City will invite the most qualified entities from those
that submit Statements of Qualifications to submit formal proposals for the project. The
design-build contract will be awarded to the entity that provides the best-value proposal for
the project.

The City has been approached by five firms that have expressed an interest in this project.
Therefore it is expected that there will be competition from a signtficant number of qualified
design-build firms or teams for this project.

2. The awarding of a design-build contract for this project is likely to result in substantial
cost savings to the City.

As noted above the cost of this project was an estimate based off the most expensive option

contained within the master plan. There are multiple ways to approach each of the systems
that will be upgraded. For a project of this type (progressive design-build), the design

Resolution No. 16 -, page3 of 5

>




engineers provide the technical expertise related to the treatment processes and facilities to
be constructed while the construction contractor provides expertise related to constructability
1ssues. By utilizing a design-build contracting method, the construction contractor is
involved early in the design of the project so that construction efficiencies can be integrated
into the project, thereby reducing the need for redesign later in the project or change orders
and additional costs during the construction phase. Design-build contracting is intended to
focus on obtaining the “best value™ for the project and incorporated greater opportunity for
value engineering utilizing input from the construction contractor. These opportunities are
expected to provide cost savings to the City when compared to the conventional design-bid-
build project delivery. National statistics show that, on average, design-build contracting
provides about 6.1% in project cost savings over traditional design-bid-build project delivery
methods.

The wastewater treatment plant will be operational during this project, and this project must
be undertaken without interruption to the treatment plant operations and permit compliance.
Having the expertise of the construction contractor integrated into the design of the project is
anticipated to eliminate construction related interferences with the operation of the treatment
plant and reduce the risk of the City incurring permit violations and associated fines.

The availability of design engineers with the appropriate technical expertise will facilitate a
design of the project that will ensure that the wastewater treatment plant can operate at a high
level of efficiency. The use of the design build process will assist in achieving this high level
of efficiency at a cost which is anticipated to be less than if the City used a traditional design-
bid-build method. '

The size of the project 1s significant and the technical issues associated with the project are
complex. One of the primary reasons to utilize the progressive design build process is when
the project lacks definition and the exact cost of the project is not known. There are multiple
ways to construct, renovate or improve each of the processes and the progressive design
build method of project delivery is the best means to completion. Granting the requested
exemption will enable the City to address the size and technical complexity of the proposed
public improvement.

The City anticipates preparing a Request for Proposals which will provide that at a certain
leve] of design completion, the City will negotiate a Guaranteed Maximum Price (GMP) with
the design-build team for construction of the project. The proposed contract will have a
“progressive feature” which will provide that if the parties cannot agree upon a GMP, the
parties will be allowed to terminate their negotiations. If the contract negotiations are
terminated, the City will compensate the design build team for the services they have
provided and the City will have the option to complete the design in whatever manner it

Resolution No. 16 -, pagedof 5



determines is appropriate. The City would then solicit bids for the construction of the project |
using a competitive bidding solicitation process. The “progressive” nature of the contract
reduces the risk to both the City as the project owner and the design-build team since there is

a lot more information known about the project to be constructed when the GMP is

negotiated and the parties can terminate their negotiations when it is in the best interests of ;
the parties to take that action. All accounting for construction of the project will be “open
book™ and the City will pay only for the actual work performed at the rate of the actual cost
of that work plus contractually agreed marks-ups to the GMP.

Resolution No. 16 -, page 5 of 5




KLAMATH FALLS CITY COUNCIL
AGENDA REPORT

Agenda Ttem No. A

Date: January 19, 2016

Department: Public Works ~Contact/Title: Mark Willrett/Public Works Director
Staff Presenter: Mark Willretf Telephone No.: 541-883-5364
City Manager Review: Y Email: willrett@klamathfalls.city

TOPIC: Request by the Falcon Heights Condominium Association for Correction of Sewer Bill
SUMMARY AND BACKGROUND:

On April 20, 2015, staff came before Council seeking direction on how to handle delinquent
sewer payments from the Falcon Heights Condominium Association. At the time, the
Association was behind in payments more than $56,000. Council continued the matter until the
June 15™ Council meeting for further consideration. Shortly after the April 20™ meeting, Falcon
Heights paid all the back charges.

At the June 15 meeting, there was discussion around spikes in the wastewater flow leaving
Falcon Heights, which became evident in the fall of 2014. There was speculation that the meter
could be at fault or there might be an issue with inflow/infiltration. In any event, the spikes in
flow could not be explained. Council elected to give Falcon Heights until mid-January to present
evidence that the meter readings were not truly representative of the sewage treated or what
actually went through the flow meter.

Late last year, the Association hired Cascade Automation to further investigate the situation.
The Association was noticing that the meter was showing flow passing through when the pumps
were not operating. The technician noted that there was a ground loop that both the flow meter
and sump pump in the meter vault shared that was causing the interference. The ground wire was
disconnected and the fluctuations in the meter stopped.

City Maintenance did some research on resolving flowmeter instability problems and found that
electrical noise radiated by nearby antennas or electrical equipment, can penetrate a magnetic
flow meter enclosure and cause flow rate instability and even false measurements. The flow
meter was installed on July 18, 2012 to replace a meter which had failed some time earlier.

With this information in mind, the Association is requesting a partial reimbursement for the
months of August through December 2014 and January 2015.

FINANCIAL IMPACT:

The financial impact for refunding Falcon Heights a portion of the billings they have already
paid the City is $23,961.94. This is calculated by averaging Falcon Heights’ usage for each of

Falcon Heights
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the months in question between 2010 and 2011 and using those values in place of the ones in
question.

COUNCIL OPTTIONS:

1. Deny Falcon Heights’ request for a refund.

2. Approve Falcon Heights’ request for a refund in the amount of $23,961.94 as a credit on

the account.

Approve Falcon Heights™ request for a partial refund but in a different amount.

4. Deny Falcon Heights” request for a refund at this time and direct Falcon Heights to come
back before Council with additional information supporting their request.

8]

DOCUMENTS ATTACHED:

e April 20, 2015 agenda report and meeting minutes (Exhibit A)
e June 15, 2015 agenda report and meeting minutes (Exhibit B)
e January 4, 2016 letter from Falcon Heights (Exhibit C)

RECOMMENDED MOTION/ACTION:

e Take testimony from the Falcon Heights Condominium Association
e  Move to approve Council Option 2 to approve Falcon Heights’ request for a refund in the
amount of $23,961.94 as a credit on the account.

NOTICE SENT TO:
Falcon Heights Condominium Association

P.O.Box 127
Klamath Falls, OR 97601

Falcon Heights
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EXHIBIT A, PAGE 1

KLAMATH FALLS CITY COUNCIL

AGENDA REPORT
Agenda ltem No, m,___:/\.
e
Phate; April 20, 2015
Depattment: Public Works Contact/Title: Mark Willrett/Pablic Wotks Director

Telephone No.t 541-883-5364

Staff Presenter: Mark Willzeft: —
< Email: willrett@ei:klamath-falls.or.us

City Manager Review:

. . S

TITLE: Direction on the Falcon Heights Condorninium Assotiation Agréement for Wastewater
Services

SUMMARY AND BACKGROUND:

T 1998, the City executed an. sgreémest with, Falcor Heights Condomining. Association to
provide wasiewater services. Although Falcon Heighis is located oufside of the city limits and
urban growth boundary, the two and a balf' mile sewer line from the former military housing
connects to the City's wastewater system at the Kingsley Lift Station. Therefore, the City chose
fo provide wastewater services fo Falcon Heights, conditioned on Falcon Heights being
responsible for delivering Falcon Heights' wastewater to the City's Kingsley Lift Station. The
City has consistently stated that Fa‘lcon Heights and its predecessor, the federal ‘government; are
responsible for maintenanee of *the sewer line from Falcon Heiglts: fo the City's wastewater
systemm.:

[n September 2014, LouEliyn Kelly, Managing Agent for the Faleoh Heights Condomintum
Assotiation questicned why the Faleon Heights" wastewater charges had inereased, In response,
stafl researched and answered Ms. Kelly's gquestions via an email from Public Works Director
Mark Willrett, Mr. Willreti's. ernail, as well as Ms. Kelly's response, is attached. It should be
“noted that dus to iecessary future system upgrades, sl City visers have seen indréases it their
wastewater bills. )

In January 2015, Falcon Heights, through their attorney Barbara Dilaconi, paid $9,135 for. cach
month September 2014 to January 2014, Jess than the actwal amount charged per month. In
February and March, Falcon Hei s paid $9,135 for éach momtli. Based ¢n these payments, staff
bélieves Falcan Helrrhts is likely to continue to pay $9,135 per mionth, To date, Falcon Heights
owes § $56,121.27. 'We have since received two checks for $9,135 each. We have not cashed
those at thig time because the contract allows us togive a 45 day notice for payment in fill.

Falcon Heights Wastewater
Page'l of 6
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The City operates its wastewater utility at cost, We do not seck to make a profit from providing
this service. The fees charged fo Falcon Heights are determined by the flows of waslewater we
receive fiom their systent and include a 16% discount for the administrative savings -(calbu}ai_ed.
in 1998; subsequent agreements only give an 8% discount) we Have by not having to read
individital meters or send hidividual bills. The aniount that Falcon Heights charges its residents
is withiti the: puiview of Falcon Heights. If Falcon Heights is allosved to pay less than: the city
ratepayer for wastewater services, the city ratepayer will be subsidizing the service provided to
Falcon Heights,

In February, City staff explained Falcon Heights' wastewater bills and the deduction for the
Falcon Heights School, ‘City showeid that Falcon Heights is receiving a 16% discount: (for
administrative savings) off of the rates charged to city residents, The: City. also showed: that the
County School District: building’s usage is deducted fiom the chdrges: to Falcon Heights
Condominium Associztion. The City demonstrated that if ‘the City billed Fafcon Heights like
ofhier city residénts, using the average wintér water flow, the bill would have increased by more
than $26,000 for the period of Jamuary 2014 to September 2014,

Further in February, City staff noticed. that there was a significant fnerease ‘in the amotnt of
wastewater from Falcon Heights starting i August and brought that to: the attention of Faleon
Heights. Based ¢n this inforiation it appeirs that Falcon Heights may have an issue with water
infiltratinig the sewer Jine: Falcon Heights may be-experiencing some inflow and/or infjlzation (I
& T) of esther gronndwater or storm runoff fito: their systera that they are then sending to the
City. 1&] is a common concern for wastewater systems.. The. City spends. significant resources
atfempfing to lessen the City's T&I impact on our own system. Cily staff does not have sufficient
data to determriine. where this might be occurring, other than there is an ircrease fo the wastewater
received at the mieter, As discussed above, the mainteriance of the sewer line is the responsibility
of Palcon Heights.

We understand that Falcon Heights has explored other options for its wastewater. A few years
ago, they invéstigated whether to build their own treatment facility. The decision to move
Forward with that option or ot rests solely with Falcon Heights

City Council has a couple different options, The first option is to terminate service with Falcon
Heights: According to Section 3 of the dgreement, "[TJailure to receive payment in full within 45
days shall result in termination of service.” Since Falcon Heights is not located within the City
‘and it is not contiguous with the city limits; the State of Oregon cannot force the City to provide
sesvice through a health hazard annexation.

The second option is'to modify the ¢iirrent agreement 10 acgomimodate Faicon Heights' concerns.

Such modifications could include further reducing the rate- charged, changing the method of”
‘metefing the tharges, or giving additional flexibility in the temus to allow Falcon Heights to

cither find another service provider or assess and repair its sewer line.

Falcon Heights Wastewater
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EXHIBIT A, PAGE 3

FINANCIAL IMPACTY

Faleon Heights continues to pay a flat amotifit of $9,155 For the months of September 2014 to
February 2015, The aversge bill for the past 12 months is $15;181.36 per month.

DOCUMENTS ATTACHED:

s Correspondence between Falcon Heights and City
@ Agreement with Falcon Heights for wasteswater sefvices

REQUESTED MOTION/ACTION:
= Take public comment 7
»  Move io direct staff on action to fake on Faleon Heights Condominium Asscciation.
agreement for wastewater services
NOTICE SENT TO;

Falcon Heights Condominium Asseciation

Faleon Héights Wastewater
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EXHIBIT &, PAGE 4

From: W LouElyn Kelly fmaiIto:wIke![vﬂ()?@dwestdfﬁcé.netj

Sent: Monday, Noveriber 24, 2014:1:30 PM

“Ta: Mark Willrett; Nathan Cherpeski

Cc: Mike Rugld; Barbara Dilaconi; Kelly Fry; B¢ Stanton; Don Carroll; Josh White; Joann Crews; Linda
Shann;: JD Faulkner; Julta Zoppeti;, James Hurst; Jan-Hamblin; Pat Rempe

Subject: Re: Waste Water Charges for Falcon Heights

Mark

1 do not know whese the Cotnty Assessor gets that we have 295 platted housing units. Falcon
Heights hag 290 unit [single family and duplexes] plus a Community Hall #ud a Five Hail.

The storm drains do not empty into the sewer system. Jolir Johnson ¢an verify what I an
wiiting here 541-891-0876.

I believe we have 4 real problem with what you are stating we owe for Seplember and that we
are not going {0 get a credit back on the over-billing from August.

Our attomeys will be in touch with you

Lou Eliyn Kelly, Managing Agent

LouElyn,

City staff has taken many hours in locking into the waste water charges associated with your
development. Before T gef to my Tindings I'd like to set'the stage with how e tnderstand the
sysiem 16 work,

The Falcon. Heights Housiug association as, well as the Kiamath County schools administration
office are the only two entities that discharge sewerdge to the City of Klanath Falls, There.is no
flow coming in from Kingsley or any of its facilities. Currently, there is a meter-at the Falcon
Heights pumping station which is used to read sewer flows and how. we bill the

association. There is a meter which registers domestic water usage at the school district

office, This is thé amouni of flow that is deducted from the association’s bill each.month. Itis
the understanding of the City that this water comes from. the association due to the district’s well
bc_ing-.ccntmrﬁuafed. ' '

Page 4 of 6 -
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EXHIBIT &, PAGE 5

Over the past two years the association has questioned billings from tlie City tioting that several
of the invoices aretoo high and can’t be justified. The most recent fwo in question are for
$18,237.53 'and $12,052.79. The September billirig of $18,237.53 is for service pravided during
the month of August. As aresulfof your concerns related to these two most recent invoices the
City Waste Watet Dept. inistalled 4 separate flow metert it the manhole just prior b the punip
station to see:if flows between this meier and the onerused fo invoice you correlated: Readings
for-hoth vwere collécted over okie week. ‘Wiile the nimibers didn’ ¢ matehi exactly, the ow
readings for the “check™meterin the'manhole consistently read higher than the meterused to
invoice the association. I would pote that invoices for Augiist of both this year and last year
were higher than Tuly invoices. A factor which is likely influencing the Septetber invoice of
$18,000 is the vain éveént that happened in August. Tkriow you statéd that to your knowledge 1o
storm drain lines are connected to the sanitary system it is very comnion for stotin water fows to
miake their way into the sanitary systesy via the manholes in the roadway or by infiltration of the
pipe network. The City experiences thig on a régular basis:

Another checlcis to look at the size of the development and appiy a standard dischiaige rate to
estimate the flow. The City of Kiamath-uses 130 gallons per capita per-day.. This is the same
Guantity vséd i out engineering standards. The assessor’s:office shows that there-are 295

platted lots withm the Falcon Heights Development. Assuming that ondy 250 are occupied and
that there are two peisons per household, the estimated discharge would be 1.95 million gallons
per month or 2,607 units. At the current biiling rate of $6.57 per unit an average bill would equal
gomewhere around $'i7,12:8fmonth. So far we've only-Seen tlie most recent invoice get to this
level.

You noted in one'of your previous e-mails that the'anount of domestic water you are pumping
¢his year is down compared td-th past two years. Thatdoes certainly. seem to be thetrend even
with only three months remaining to be:accounted for. Withthus in mind there is the option fo-
charge the association in' the manner which we charge city iésidents which is off of water
consamption. With this scenatio, monthly charges for, the billing periods of April through
Novemberarebiased on the previous winter averdge water ise (Nov. — March) as to niot charge
the homeowner for irfgation. The months of December through Marchare based off of actual
been $13,815. . This {s iising the nambers you provided me. In looking at what you have been.
charged for the past 9'months ¢ompared to our standard billing mefhod (water consamption), you
would Have paid an additional $28,590.82. Both of these analysis take into sccount the 18% rate
reduction prdvided to the association. Pve attached 2 copy of this spreadsheet for your use. I'did
net deduct the school districts charges froni this spreadsheet but their nse is. minimal and would:
be somewhere around $3120Anonth.

[/7
Falcon Heights Wastewater ~~j
Page 5 of &
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EXHIBIT &, PAGE &

With this information in mind Feannot find a reason to discount or reduce-your previous invoices
in any way, Should you have further gaestions. 1 think it would be in the best interest of all
parties if we were to meet in person,

Thank you,

Mark Willrett, P.E.

Director, of Public Works

226 8. 5" Street

Klamiath Falls, OR 97601
Office; 541.-883-5364

Fax:  541-883-5355
“willzettiedel kiamath-falls.or.us

Faicon Heights Wastewater
Page 6.0f &
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FXHIBIT A, PAGE 7

Bomwvin, UErLINGS & Dlacon:, P. .
ATTORNEYS AT LAW :
803 MAM STREET, SUITE 20% l
KL AMATH FALLS, OREGON 97611-6070 I
THLEPHONE; (541) 884-8101 : {
Fax: {341) 884-8498 : :

TAMES R. UBRLINGS TOURDED 1915

BARBARA M, DILSCONT Hagwy D, Bowin
£1904-1909)

) ) ) RoserT L BOVIN
16 Janmary 2015 {3937-1599)

HAND DELIVERED

Ms. Joaona Lyons-Aniley, Esq:
Klamath Falls Clfy Altomey
500 Klamath Avenue '
Klamath Falls, OR 97601

' Re:  Faleon I—Tcightsi Condominhum Association (FHCA) Sewer Billing lssues 7
Account No. 33539-41294 ' i

Dedr Joanna:
1 hiave been asked to -correspond with you concerning the ongoing issies regarding the

metering and billig forthe sewer at FHCA. Tam enclosing four (4) ehecks alomgwith this letter
as payinent for this sewsr usage at FHCA theough Tanvary 2015, They ave as follows:

Check 6275 $6,131.79% October 2014 payment

Check 6274 $9,135.00. MNovembér 2014 paymint

Chieck 6273 $9,135.00 December 2014 paymient

Check 6272 $9.135.06 Jammary 2015 payment

* represents.a $3,000 credit for the dvercharge of September payment of over
$12,13821

{ would hope that we can resolve the continuing issues witheut this matter ending in efther
litigation and/or & public relations nightmare for both sides. There are bona fide issnes conceruitg
the manner in which the City is billing FHCA. for the sewer flow, which fhclzde but are fotliniited
to the: fact that the City'is Fitling FHCA based on the sewer flow inéter while billing all other similar
entifies based on measuring the average winter time water fiow, This iay well have to do with the
cairrent contract batween the City of Klamath Falls and FHCA. {A copy is enclosed for yourready .

reference). »»j !

Falcon Heights
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EXHIBLT A, PARGE §

Joanna Anfley-Lyons
Jauary 16, 2015
Page 2

Under the terins of this sgreenient the folloviny is the correct formula for eharging for the sewer
service to FHCA:

The sewer service Tate chiyped to and t6 be paid by FHCA shall be
the City's duly adopted outside City domestic, resiclential, wastewater rafe.
subjeet fo adjustinent from thneto time by the City through its peneral rle
maling authority. Billings shall be reduced by 24% to refisct City savings
in billings, operations .ind maintenance: costs. At such tithe ds the
Kingsley Field plantis discontinued, this reduction shall became 16%.10.
reflect the City’s additional costs in fransporting the sewage fo the Sprng.

| Sfreet plant,,. '

Agreemtent for Sanifary 'Wasiewaier Service for Falcon Helghts, Section 3, page 2,

To my koowledpge; the Kingsley plant has bean discontinved for some petiod of ime. Tam
requesting fhat you provide FHCA with.delailéd documentation demonstrating this 16% reduction.
as reduired by the contract is applied and redlected in the going billings to FHCA,

What has not been addiessed in the disoussion thus far is the fact that the Schoot District
ofﬁce hasbeen nsing the FHCA sewer Tinés sinee 1992, prior to the advent of FHCGA, and certainly
since 1998 when FHCA began, Not ohly doés and has FHCA been providing water to the School
Distyict from FHCA privately held water systeim, but the School District’s wastewater is processed
flirough the FHCA system. Tt ismy understanding that all-of this lime the City has beon bilfing aml
collecting for thede sérvices which the City has not been providi big, and has néver ciedited FHCA
for: thess amnts, At this tiue, Tami requestivg that FHCA be pr avided with fhe dopunentation for
the monies the City has hilled the School District for the services thal FHCA has been providing and
for w}n__ch. the City has been collecting.

Tn dreviei of the amidunts that Kave been clhiarged and threatened fo becharged o FHCA In
tha past months, and certainly since yourletter of May 8,2013, it would seem that the City helieves
that it is appropriate to charge sach household at FHCA at the rate of anjwhers from §41.80 to
$62.70 permonth for this seevice. 1 do notbelieve that there isanywhere else i the cowity the City
is ¢harging anyvehere meat this amount. As a note, South Suburban Sanitery Distri ¢l charges:
approximately $21.00 per month per household;

There are 290 units af FHCA. (nof all of which are curently cecupied) so the monthly
paymcnt of$9,735.00 perfionth represents a chiarge of $31.50/month/household for 250 units. This
is at the outside Limit of what FHCA can afford to pay for a service that requires the City o do i
maintenance and 1o bill one entity instead of 200 individuals.

Falcon Heighis
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EXHIBIT A, PAGE § '

Joarma Avntley-Lyons, I
Jaiwary 16, 2015
Page

Thiil such lite as this, matter can’ be:resolved, we are tequesting that, before any city :
employee enters orito the FHCA property, permission beoblained and that at any time the How miéter o 1
iste-beread, 2 rcpresenhhve of FHCA be present to verity the muitibers, Additicnally; as it is our i
undezstandmg that the Cityisnot able to reconcile between the two meters, that the City ramove the:
meter loeated in the nianliole oulside the sower compound which was installed without FHCA ;
permission. For purposes of" requusiing access, please contaét Jokn Johmson-at 541-891- 0876. i

payisent i fullbe aus»pmdcd Given that the Clt_? docs imt CUTTY bntlyhave & wrtiﬂed Sewcr Enomefn : i
working for it, this would séem a reasoniable request and one desuvncd 16 pet the parties talking and :
fesolving the outstanding ismies Gotween them. N

Sincerely,

BGIVIN, UBRLINGS & DITACONL P.G.

Barbara M, Dilaconi, Esq:

BMDrg
cer . Client
Michael Rudd, Esqg.

Falcon Heights
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EXHIBIT A, PAGE 10=
TRSHINGTON FED Emu, 6272 { !
563 Haln Sbeel -
Kervath Fet’s, Gl 67591 - S2-3EY)
EALCON HEIGHTS CONDOMINIUM XSSOCIATION i b
PO BOX 127 ‘ ) i
KEAMATH FALLS, : ) :
AR 976010877 ; 1HER045 {
PAYTO THE (it of: ! it}
PRYTOTHE  Cily of Klameth Falls S | § 913500
_ N_inf; T_housar_ld One Hundred 'Thirty-'F;i\fe and QOO s, -' ) dedte ket coit aas. L
City of Klamalh Falls =~ ‘ E
PO Bex 237 . . i
Klammath Falig, OR 97601 . o ‘
MEMO o \Siv/\.a
Jarugry 2016~ ACCT 3352041284 & b
f Z!Z
SO0 AT 2w B 3RL L7D0ASE E8E TOOL 2L !
_ ] ) 6272
Ciy of Klamath Falls R h 114642015 : _
. - January 2016 . : L 833500
101-Chécking:  Janwary 2015 - ACOT 33539-41294 S . 913500 j
|
b
r./’ . 1
. \
D .
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EXHIBIT A, PAGE 11

WasHiRETER FEbEha; 6273

o et Sreet .
Nlarrath Fafs, QR 97301 e VR HREA4T
FALCON HEIGHTS CONDOMINIUM ASSOCIATION:
PO BOX 127
KLABIATH FALLS, D8 976010477 . .
’ ’ 1471612015 J
PAYTOTHE 3 [ s . i w j
e Gity of Klamath Falls _ o | $ g, 135.00
Nine Thousand One Hpnr;lfed Thirty-Five and D000 st I T TP |
City of iamath Falls ==~ o " !
PO Box 237 : .

Kigmnath Falle, OR 97601

sle
MEMO _ \J \ {
: Detember 2014 - ACCT #33539-41294 : £
: . AJRpCEED SIGHA TEE
EQOR2TAr GI2LEVODAS LAA P00k ELLE ' Q\\

| 6273 |

City of Kathath Falls : 1/16/2015 _
Degernber 2014 paymant ‘ $135.00 .

101 - Checking Disoémber 2074 - ACCT 4 33639-41284 : 9,135.00

ot
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EXHIBIT 4, PAGE 12 W&ISHIH.GTDﬂFEDERAL . 6274 B .
P b BOY Bz Brest
: Watrdh Fags, QR $7E0%, G2 T
FALCON HEIGHTS CONDOMINIUM ASSCCIATION
$0 BOX12T .
KLAMATH FAELS, OR -97801-0377 1{'1:6,'2015
PAYTO THE o _ ; o 515500 [
A 'T 124 7 A r . k] f i
oo, ClydffamathPals ' | § =913
. Nine.jhoqs_andiQneHun#nedThirty—Ewaant’iﬁOﬁOu i G R s . ousrs b
Cily of Klamath Falls. 5
PO Bax237 E
Kiamath Falis, OR-97601 5o
MEMO _ _ o ) ) C 7 }
Rovermiber 2014 - ACCT #33539-41294 _ e Az
POOE EPLE 12324 LPOOGSE 68 200t LEw ;
6274
City of Kismath Falls. . _ 11612015 : -
"Novembier 2014 payment ’ . 218590 .
|
i
[
101 - Ghiecking Novermiber 2014 ~ ACCT # 3353941294 P 9.435.00
i
ﬁ)
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--EXHIBIT A&, PAGE 13 W sHNGTON FEBERAL 6275
. T T EXMan Swest i
. o . Kiamith Fiis, DR 97501 9270653241

FALCON HEIGHTS CONDOMINITIN ASSOCIATION g

VPO:BOX 127 ’

ELAMATH FAILS, OR. 97801-0577 146/201 5
PAYTOTHRE  Cityg alls BOE3
R City of ¥lamath Falls _ _ _ % ?.131-79

Six Thausand One Hundred Thirty-One and 78/ ]00s et onmistimsraommri e otians

Gify ot Klamath Falls
PQ Box 237 .
Klamath Falis, OR 97601

MEMO

Otfober 2044 « AGCT # 3553941294 <2 R mmiain.Vd
i ] R [‘el?,EDS:GNArEJﬂ
rOEE 745 2306 LT008GR 28 TOOL LA w L_J
_ ' 6275
City of Klamath Falls - - . o o 116/2016
. ) $9,135.00 minus $3,003.21 credit from September 2 6,131.79
109 Checking Coloer 2094 - ACCT #334530-41204 - o ’ . 6,134:78
Falcon Heights
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EXHIBIT = —

. it [Ey REREES !
- .
L4t 1 "1“'_; s,\uu;'ﬂr‘,-
[t I

G = ;
} 1
‘ 2@ EZ-’:.I\TT FOR, S3NITARY WEBELEHLTER ]
FICE PR CFALCON HEIGRTS . i

PHIS RCREEMENT, 38 made gnd entered 3.nt-:; rid dites 'ba;'o'i-r writcen by .?ﬁ.-
and barween %the £iby of Klamath Fa 1lg, @n Cregon runz.c*;
curporata.ﬂl‘ (“wCity*), -and Faldoly lles_gm—s Condomiydim Asspciation, ]!
I
1

The., En Oregon coypoiation (“FHCA®}).

HITHESEETH.

WHEREAS, Falcon Eeighlis, ﬁ'cr‘mg:z:ly miZitery Tneowsing locs
goutheasl of the Tity, is durrencly being rédeveloped as pxi
Bousing by FACA, zad

WEBREAS, FECR, having svalusted tho
wolleaticn stment end dispogel, has concluded bhe wost desi
option 1s &0 cestinve Lo comvey the generated wazstewater o the
Ciry' s sllection system for treafment. and disposal, anid

WHEREAS, Ghe Ciry of Klamagh Falls (hersaftcr Clly) can accomncdate

the intzeused wastawalar, to be gehetated by the 299 living orita) :

and ]
i

WHERFAS, Sarvice of Faloon Heights by the Uity is permissible undexr
the ¥lamsth County Land Development cmie; ‘and

WHERERS, 15 uwnits have receivad serivid
lige within rhe past I ysars and off
i vementbe in fhe suw of §122,125.87 kK
credit; and

fr—om the: axisting service:
ite gystem repovaticn
e bren mada s an SDC

WHEREAS, Uthe City ead FHCE dealrﬁ. to snter into a foomal agreeneni
providing the wasteraler sérvice £Ox Faleoil Heights based on che
tores and condibions sfipulated halow.

HOW TREREFORE, the psriige harieto agwee & £olldwa:

FHCA shall bz sciely responsible fox Jelivering
ths Chiuy' e Eingslay Ficld Tresiment Blanh
J.‘vaul‘._.,b"“ for tha opsraticon mng mpeince 1

Tine (8} &nd 1ift station  (ifcleding &lec
; ggzary be bransier The vastedater Iron Faleoo
to. khea tr ATHERT pla'ni“ FHOR @ Cperzition amd
gimincesenoa, antd. any céconstrucEisn nEcessary gnall be din
conpliance with DEG and Klamath County rules and regulntions

Tl

thu gar
aeﬂjce}

;l- Sl

i

Tuture Heolk-n With the émogption of the Kizmzilh Cousty
School pistrict facility located at Faloen Helghts and che A
cuard vehiclis Haintenance Blilding, FHCA dhall not peun

L3 - : et e B s be e e e b e -
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EXHIBIT A PAGE 1‘5

other party’ fo comnect ©o the service line upning Lo thé

| & plant w.J;:ruu* tha ior written ot Lhe
Sley, which approws] 21T subject ve such ared
ponditions ag City say inposa in jrg sole Jdisdrecis
Serviae, Chargi. The sSewsr geavids rate chaxvged to #nd fo be

paid by FHCR sball be the City’s fuly adoptod ontsids Cicy
domastic, residentisl, wastewatno @ subjeot o acjasam&n

from time Lo time by the Ciby through ite ganersl rule aakeing
anthority. Biliings shall be r2duced by 2% b6 reflect oF
sa*rings_ 3 hikling, operations znd maintensncs coshs, At
vime ‘ag the FKingsley rield plant is digcoatinued, IThis
zeduction shall beoome L8% to roflect. {ibty’s additiona] conts
in  transporting the scyage e the &pmqg Bireai plant.
gitlincgs shall be paid by FOCR wikkln 30 daye of receipt,
Thigs shall be a elngle sarviee aecount and at ng time shall
the City be obifgeted £o individually bill each n
Faleoon Heighis. Failuve to receive paywmenl io full s
days whall wegult in termingtiom of service.

in 45

Mabeéring: The volume of wastewaver upon which the monthiy
c‘m.J:Ge is: compufnd shall be mweasuwred Ly & Flow meter to he
stailad by FHCA at the IﬂfL skation together wi th & d]_f_.l._,a_L
ramiout on Ehe 11Tk sfakion pupps (8l3o to be insballéd by
FUCBY which shows the number of bours of punp cperabion.

ShC THLCA shall FaY ¢ City & S:nl;a‘-*y Sawar Sy

Davelopment charge (EDC) 4in the sum of 370,370 03, which s
reflects credits Soi thesa wiits on ohe Svghew within the pa
10 yearsg and off-glite improvements..

The unitc chargé w»Hall be 524z.66, payshie upon ogtupancy of
the amit. ‘[‘he parties shall szscnis a E*IGLr for radording
plirposes k& reflest this dbligation,

Clean  Water  Act. - qhia agigenent shall he Shbject e
applicable Clean Water Zct rules znd regulstlions 1m;;n;,u. Yo
DEG and EQU, nnder £he :City’'s NPDES permit o7 court decisions,

Br ation. The partics acknowledde thzt yndar curteng Oregon
lend use law, ennexatisn would not. be *1""”&& a9 lopg ws
Digtrist properby remslns outelde Che UGE and thersfora the

Cizy's vonszit to anmsX volicy is wa

351

ONRC LeASUIT. Cibky herewith provides FECH wikh a topy of the
an "-cent?v Filed ONRC fa ral Iawsuik witht regpect ré tha Cigyra

MEDRES p2rmil: Ha2id guilt requests memsdiee .m.wh iE alauLhd by
the Court may lmpair Cloy’'s abliity Lo provide the Mrestnent
seryices provided f£or  hexedn. FHCR  acknawledges: gpuch

potential aad ity shall et Be obligstéd to  perfo
conbracted 0b11§a“19n= Herénndar which would hie 3r ceufiso:
mth any applicable court decreée or ruling.

Bagn

]

a2
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FHondrnod

i 9: Ay aoticc Lo bhe gi
in wiibing and shall

: T a0 Clnye ity Matagor
Ciby Hall Aones
500 XKlamaih Avenie
Kiamarh Falls, OR $760&

with a reguired copy wos City Attorncg
City Hall Banexw
500 ch}matu. BAVenus

Klapmakh Palls, o= 740X -
IT o FHCR: LeuBRllyn Helly, Feesident

FHCR ﬁe_verpm_en_L_, Tusey
135 &, #th Street
Klamath Fails, QR 57691

T, PNCIRE. RCRERMENT. This agreement aéva Foxth the sntire
wnderilanding of the partied snd shail Ds governsd by (ke laws

of the stzte of Oregon.

aA. RDITRATION. Eny dispuid or conbiovergy airisiig out of thie
agreemeni or ot of a2 party’s refusal bo perlorm the whole o
apy parzt of this, agreemant shall be spbjech to resolation only
through  inal and Binding arbitration purseant o Che
prodedurea aet. forth in ORS 36,308 ef. s=g.

17, SUCOSSSORS & ASRIGNS: This agresment shall be binding upon
i ihe paILies’ succeszsors  end pepigng, &nd o¢m  the fofdre
parchages of propariy within ma 7:‘0}1 Helohia,

I¥ WITHESS WHERIOF, the partiss hevero have caused this zgreement
to be sxecuted by Fheir fespective duly puthorized psreons a8 of
e dates paloy stated. .

ayne coNpofriyy THE CTTY.F TLAMETE RALL

- R
rast (,ijfmﬁ (1w

/’.. . City Recorcer

I:ratedf__(:;_r:p:_jﬁg a Lx::igg_-@_g_,z
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EXHIBIT &, PAGE ¥/

RECEWVED FEB 0 7 B0 porvin, UsrLiNGS & Dilaconi, P. C.
ATTORNEYSAT LAW ~
303 Mand STREET, SUITE 207
Kranata FALLS, Orecon97601-6070
TeLppHonNg: (541) §84-8101
FAX: (541) 8843498

James R UBRLINGS FOUNDED 1N 1913
BARBARA M. DITACONT Hazy D, Bovm L
(1964-1999) :
) Ropeer D.Bove
T Febmary 2015 C T (1937-1999)
HAND DELIVERLD

Ms, Joanna Lyons-Antley, Hsq. !
Klaniath Palls City Attorney
500 Klamath Avenve
Klamath Fajls, OR 97601

Re:  Falvor Heights Condominium Associstion (FHCAY Sewer Billing Issues
Account Mo, 33539-41294

BPrear Joamna;

This is & follow-up to my letier of January 16, 2015, as T have not beei: favored with -a
response.

Falcon Beights has received another billiag (copyenclosed for your téferénce.)’ This billng
indicates that no-payment has been made on the Faleor Heights Sewer bill, My letter of fantary 16,
2015 incleded four (4):checks made payable to the City of Klamath Falls, for a fota] emount of
$33,536.79. (For Septémber; Getbber, November and December 2014, plus January 2015), Whea
enereviews thebilling, onedoes see that the cliceks have appafentiy becn credited tovward the Faleon
Heights account; despite the billing stating 1o payn‘lcniS have been made. (Previous Balande:
$50,032,98 minus paymentof $33,536.70 = $16,496,19 “Past Due Amount?.) The amounts paid
wete accepted as the checks have been cashed, and I do not understand why there is a past due
amoint shewing at all,

The bill forther states no adjustents were made, but then one sees an entry for “Minimum
Charge™ 13,14} followed by an entry “Additional per HCEF™ 18,797 .30; then the entry “ Adjusted Bill”
$1 8,7 1.89; and finalty an enfry eF*Amount Due” $35,208.08. 1 donot understand this billing: as
acne of the figures appear to relate to:the others, and there are discrepancies on‘the face of thebilling
that cannot apparently be explained. '

_ _Additionally,_ i1_1'm_y Tanuary'16, 2615 letter, Tmade a request; “At fhiis time, [ am requesting
that FHCA be provided with the documentation for the monies the City has billed thie Schiool District
for the services that FLLCA has been providing, and for which the City has been collecting.” This

inforination has not been provided. This, to my understanding, would be public information and F =
shouild be sntiled 16 receive the reguested documentation. ’j
LNy
Falcon Heights
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EXHIBIT &, PAGE B

Joanaa Antley-Lyons
February 2, 2015
Page?

At this fime, T aor-again renewing my request that the ¢ity provide the inforgration on what
they have been biiling. and oo[icctmg from thé-School Distriet. Now, ]t also requesting that fhe
Lity provide ifs msﬂmdology and datarecords for chargesHo the School Disiriet and to Falcon
Hembhts

 Finally, [would liketo poimtont iheCity isn't responsible formpaintaining fhe chapging mains
aird rhanbiole for Falcon Heights, and that fhere is an existing contract related to how much Faleon
 Hleights should be charged by the City.. -
_ ithis 1 ndtthie eortect Tormat forrequesting the disclosure of public records, please letme
fnow and prisvide e with the roper format.or form,
Sincefely,.
BOIVIY, UERUN’GS & DITACONL P.C.

Bar‘oaLaM DlIﬂCQDt Esq

BMDirg
ool Client
Michael Rudd, Bsq.

Falcon Heights
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EXHIBIT &, PAE 19 I

oxTY'oPF é(gél\;{pg? FALLS (e e T ARG B0E ]
KLAMATH FALLS, DR @7801 1050-41294-001 §35,208.08
. o | DieDale Amotnt Enctosed

L e

Winan puying in pusstin; please bririg’ Dith portions of thils BiE

FALCON HEIGHTS COWDO ASS0C 1030412940010000035208080000025208080 g
POBOXNETT _ _ o
KLAMATHFALLS, OR 976680377 GITY OF KLAMATH FALLS

POBOX 237

KLAMATH FALLS, OR 97607

B “i s . .y - -t l
CUSTOMER ACCOUNT INFORMATION - RETAMN FOR YOUR REGORDS .
‘Nawe _ ) ‘Sarvics Address Aceourit Number [
FALCON HEIGHTS CONDO ASS0C | FALCOW HOUSING - NEIGHTS T Tioametesl
?ﬁl_‘sta“us ~From Seiet D_am'l?u . #Days | .. ..Bi‘.‘.ﬂ.a‘e' . Penalty Rate -Due'_[)am
Aclive /2412084 12312084 L 30 Ji0is, s 1a0ls !
_ ' PREVIOUS BALANCE §50,032.9% :
e 30000 PAYMENTS 3000 :
@z‘cﬁmj - ADIUSTMENTS 50.08 i
O PEMALTIES S0 i
_ _ - PAST DUE AMOUNT $16,496.1% ;
LB CURRENT  PREVIOUS
. READING  READING USAGE
Lenosta .., ‘ MIHIMUM CHARGE: 1
. 35195400 MOSHE00 2030800  ADDITIONAL PER HOF 1§,797.30 i
‘sEaplo ~ ‘;
o
ADJIVSTED BILL SI8,715B9 '
AMOUNT DUE: $35,;708.09
!
{
Lﬁ>
S

Falcon Heights
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EXHIBIT 4, W& 20

CITY @%‘ KL%M ATH ’E‘ALLS OBRGON
237

L sl
BiGORME, ME ZEALAND

803 Maiz: Sneb{, o201 o
Rlamdth Falls, Oregon 97601-6070

Re; Falcon Hefghits Condominium: Assoelafion
Treat M, Dilacpni:

W ohave recsived yourrequest to acceptiess: thian what Faleos. ngbt Condaimdnim.
Assoctation oWestor this months o Septémilier, October; November and Dicéniber 2014

As yoit kiiol, the €ty exqeted theagresinent ("Agreement’) with. Falian Heights i order to-
prmflde wastd waler services: Falon Heirhis is not within the Cjty Lirnits or the-wban gidivih
boupdary: so the Cityis notrequired to provide wasts wakber-services bulelingé to pro\'idc stk
ices dsd demonstraimn of suppbft‘ for the rcémclopment of Faléon Heighls from founer

£ tiehealfh of flie: comnurty, Tather
thiam b111 for exch ind ual hmmei\oiﬂ lhe pm‘ﬁes agregd-thot E ‘aleon Heights would be
responsible for the billing and maintenavce o { the syastewater.sys sstem from Faloen Haiglhts 1o the
‘City's systens. In exchange for the administrative savingd realized frorn the:hilling, Faleon

Hedghts note receives 2.16% discotuit on g wastewiiter services.

il

Over The prst two years, F alcan Hietghts asked: mary qugstiogs” bt bﬁlmg Each time, Gity
staff dedicated coimtless ours fo researchmw answwersiothe questmns Maost Leccntiy, ini
Rovernher 2014, Public Works Ditector Maik ilrett angivered Lou Eln ly § questmns i
about thebillings: T have atfihid tie e-iiail corraspondeme Froin Mark Willretf defal img
ahgwes to; q\zcstmm

Thx, Ctiyhas caramlly com,gdc:»d yﬂur Smldtmn and does nat believe that ym. 31 { paymg

it would be unacceptabla to prevxde a ﬁn’;hex d1scount abe‘ve tlie Gther

f ) ;atépavem syithiout any Yas:

Lity Manoager )

Mayzar & Conpril ’
“SA1.883.5314

S4E583.5315.

PV 541 8838504 (Hfs: tag fmpa'rndj, Fuix 5418535389,

Falcon Heights
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EXHIBIT A, PIGE 21

Mthou gh hych tigen itlfide i nat the subjict of this'respoiise; the City hag ot eaforcedits:
: istratyye’ Drder to Ieducc hydrogsg sulﬁdc nop thejequu iment to pmwde 3 wmtcn plan to
! 1

,hdiac Yhat ttus is thc solutmn 6 the pmblmn

‘1t régpdnge ’cn_Q your statemc:nt that “{t]he amounts pald wete acccl)ted as the checka hdva beeﬁ

tten agteemmt Wfrh 3, partta payment. é 3 |
thet tiie jpama[ paytheiit iy scestnganed by the candilionof setliemant ofthe m‘ue dcbt aind the
Cityr canot be forced.to accept less than what iy oweds

'You razsed sonze. qucshons aboutthe Iast bﬂi dated JuﬁuaL}r 22, 2(}15 As y(}u can sy the bﬂl 18

)

ths '*Mxmmum Chargc 'shonid nm be BOtCilj.-C;Il jouf Elll becamée itis paztof your achial: usage
srigasured in hundred eubis fest (HEF). The Gity-s fixiss this iotation &4 afl of the bills’
charging for actval usage.

The mefhod of calcu]atmg YDUE hillsis as follows; First, the Ciy converts thc gajions used
(2,134,800 fo. hundred <ubic fest (1CE). The gonversionis as. follows:

2,139,800 gatlons *useci
7479 gal’per 100 cubis fepr.

= 285108 HCF

TheCity-established:chiarge per HCF for single ainiily t5ets s $7.8%; Appl}mﬂ the. 16%,
discount to.the-HEF rate, Falcan Helf,,ht‘s chatge per. HCFTs 6,57 Second ocaléndate the
*Additional e BRC, tultiply the HOE rite:to-the HOH nsed:

(2:861.08 HUFY($6.57 per Folcon Helght's HCR )= $18797.30 ("Additiohal per HCIY)

Third; Falcorr Heights Seheol (“School™) tigetl 13 FICK Wabed gvi:dhe fyater fyetér read 2k the:
School, SinceFaloon I{cnghfs pays thediscounted mte of $6.57 per FICE e adjustment for the:

Sclipal is

(A3 RCEY§65T) =$35.41

Loitfer tu Faleon Hetghts Condoininitim: Agsneiation -2,

Falcon Heights
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EXHIBIT &, HB® 22

Fourth; the:® Additiotal pért Ci was adjisted for fhe Sehoo! as followg:

350 03798, The amouutof$1o49(> 18 (530,05 : i st Dize i 4
Addmg thie Adjusted Bill 403 the Past Due Aonnt 18 11 ;
Diie™ 15 $35.208:08.

To sddiesy yor concems sboutthe first matev WE mstalled 4 sec{mcl Hovrfietet to detchining the.
sccuracy-of the Hows frim fhie-firit mietes, Sioeyoi fha Aty TeiiovE the wieter;
the. City has dore So. You Fave teqnested that.wi bﬂl you tin the aveta gﬂ winter waler flows grd
statl hes ealcitated it o vou. The calculatiobs areattached and show fhat Palcon Height's s Bill
vouild bave iticreased $26,574.18 for the perdod of January to Septeraber 2014 H the aveinge
winger water Hows:were ised. Weralso have ioloded the 3 simiipty of bills for the School,

Accarding to.Sebtion § of the A EISEMEL;. "IFailute fo recelve payment in fill within 45 days:
shall tesalt fu termingion of service™ Aeeording {o theterms of the Agreement; the: Cst)f tou]d !
refse o provide any f further waste water servigestoF alcon Heights, for failitg 1 payiit i nmaly
manner; Howeyer, we.arstrying to work with you and éxplaii bur bilfing for the healthrof the
wmmumty To dufe, e have provlded approxmmta] ¥ 80 hiswirs. inassistancs to Falcon Helghts
ity angwer the questl@ns #bout billing:

Singe the City annot offer-you service below our-costs or sitbsidized by othet TSPyl we:
would be happy-to help you torexplore fiiture optichs. it appeais that F: alcon Heishts wishes fo
eithey build {ts ownivaste water tréatinent: fauhiy or otilize fie servicey from South:Suburhan
Samtar)f Disiret:

St czaf)cly,
i)

-;.,,Wﬁ s VS | 2 P

iy Iy { :
Suppo,tt Servtoes Divector S Kby
“Public Works Diiestos Mark Wiflesit

L / [
Letferio Faleon Height'siCondomintum Association -3

Falcon Heights
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EXHIBIT A, PAGE 23
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"EXHIBIT A, PAGE 25

Ciy OFKEARATH T ALLS
POBOK 237
KEAMATH. FALLS DR 9760

e

Focount Nimber

" AMGUNT BUE

H030-TT350:08 1

10153

Dy Dl

. AinuntEncloted

 'Péa
When fayingir persor

1020473900010 00000101536060000101535

KLAMATH FALLS

i { 7o
KLAMATH.FALLS, OR 57601

EUSTOMER ALCOUNTINFORMATION - RETAMN FOR YOURRECORDS

ﬁt_:_cét‘m‘é Misniber

T la\alés §

Pel\'é!i‘;'- 'D_Et_; )

Sake S FRw o1 Ta T#bap

B Dtie.;:i_ﬁa_t:e

Adlwe | Topdmold ¢ fsbels

0 it R

T

READING READING USAGE
15;33%

11326+

CYRRENT BILL
AMOUNT DUE;

Falcon Heights
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VEXHIBIT A, PAGE 27

CITY OF KLAMATH TFALLS '@R’Q‘G@N
530 KLAMATH AVENUE - FO: 0%
ELANATH YALLS, OREGON 07501

L GwmicEy .
ROTERUA; REW ZEALAYD

_Kla_m_ath Falls, Qm‘ggm‘ TG00

Re: Faleon Heighte Condominiinm, Association

‘Dear M. Tilscor:

After discussion withmy'clisgf, if appears i Faloon H iglts s rying fo modify o contrct

with the Gily forits waste wafer setvives. We think it might be good for the Fjcon Heights.
Coridomininm: Board and: the Cify Council to-speak about-the:issug.

E'The City Couﬂcll_nmst approté.dng éﬁanae i11 thif contr:scf on belilf of ihe:¢ lwould s

Migyor & Cotmell
$41.283.5316

. 541, 333 <316
ed}; Fax 541.883,5389

TEY 541,883.5324. (He"xﬁb;rg kT

Falcon Heights
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EXHIBIT A, PAGE 28

tilB Cﬂ}f dogsinot kot the answer why the Falcon Helght's systen i ricreasing
i wiisle watf:r ﬂmvs have mcmased hes i mewhcw-

Unfa f‘uni’atéi v,

o plepars: 191 e

ap = ease let me know i
repzesent, hve:, ern'ralm}u Hughis will be attenduﬂs the: msetmg ThanL y ot for yous®
‘asgistance,

Sincerely,

/
_- K
/;/0 nna yons—AntiaJ j/

ty Altorhey

¢t Mayor &-City Conneil

City Manager Nathail Chierpeski:
Suppdit:Servives Direetor Sug Kizby
Public Worles Director Mark Willreti

Falcon Heights
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EXHIBLY ‘A, PAGE 29

Councilman Dodson moved {o authorize award ¢f confract to Pelican
Tractor Company for a Kubota M110GX tactor and specified accessory
equipment in the amount of $59 304.23. Councilman Tofell. seconded. The
motion carried unanimously with all Council merrbers present voting aye.

5 DPIRECTION ON THE EALCON HEIGHTS CONDOMINIUM
ASSOCIATION. AGREEMENT FOR WASTEWATER SERVICES. Public
Works Director Mark Willrett reviewed his written repott. Councilmari
Tofell asked if Falcon Heights had checked their system. Mr, Willrett
responded they had not, to his knowledge. Councilman Tofell asked if they
had shared any information with the. C1ty regarding potential inflow into
the systemn that could be the cause of rate increase. Ml Willrett responded
no. Councilman Tofell asked if they paid lesser fees than the average City
resident. Mr. Willrett responded yes; by 16%..

Councilman Hart stated City residents paid based on water service and
that was an estimate oz what part of the water went to sewer and what
part to frrigation. Like other’ commercial entities, Falcon IHeights paid
directly for sewer only and that was metered. Mr. Wilirett stated that was
nof always the case with commercial entities but was also the case with Sky
Takes and some other home owner associations such as Southview,
Running Y and Ridgeview. Councilman Hazt asked who read. the metex
and who owned the meter that measured flow from Falcon Heights. Mr.
Willrett stated the City was responsible for feading the meter and, per the
Agreement with Falcon Heights in Section 4 it read, “The volume of
wastewnter upon which the onihh v charge is computed shall be measured by a
flow. meter to be installed by FHCA a1 e lift station together with ¢ digital
readoui on the ift station pumps {also to be instilled by FHCA) which shows the
‘nimber of hours of piomp operation.” Councilmean Hart asked to clanfy it was
Falcon Heights' meter and pump, not the: City’s, Mr. Willrett responded
that was how he would interpret it.

Councilman Dodson stated the City installed a second meter to check that
the existing meter at the pumyp station was working corvectly. Mr. Willrett
stated it was installed in the marthole and the nieters did not read ‘exactly
the sams, but the secondary meter read higher. Tt was only done for a
penod of nine days. Councifman Dedson asked about an infiltration issue
in the Conger area and how the City figured it out, Mr, Willvett stated there
was a large amount of water ﬂowmgr through the pipes so the City

o]
televised the lines to see where the water was com'ing fromr. He noted it

*City Council Meeting Minuses  April 20,2005 S{Page

Falcon Heights
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EXHEBIT A, PAGE 30

was commorn with older déy pipe:

Councilman Tofell asked if the City had offered Falcon Heights the
opportunity for City equipment to go in at cost to determine if thele was-an
influent problem. M. Willrett stated the City had gone out to Kingsley
Field and contracted to assist them in televising their lines. Councilmari
Tofell asked if the City would do that for Falcon nghts if they requested
it. Mr. Willrett respended that Hime permitting, yes. Councilman Adams
stated he would not recommend the City do- that, rather Falcon Heights
hire aprivate party given the adversavial feedback received from them.

Mayor Kellsizom opened the public cominert.

Barbara Dilaconi, Bsg. Mg Dilacori stated the matter had beécome
adversarial. There was a different water table at Falcon Heights than at
Conger. Falcon Heights had recently worked on the pipes and there wasno
waterto the best of their knowledge seeping into the system. The average
monthly charge rar from $7,000 to $9,000 per month with Falcon Heights
paying over $1,300,000 since inception of the contract for services. She
noted Falcon Heights had taken. care of all the maintenance as well. They
questioned the bili since it had been rumning approximately $9,000 per
month. In February and March of 2013 their bill was $9,000+, in August
throtigh October of 2013 it was $8,214. Int November, 2013 it was $3,397;
December it was $9,241. Then in August of 2014 it was $18,237.53 and in
November it was $18,797.30. She stated she did not know anyone who
received a bili thatalmost doubled what they were used to, who would not.
want to know why and what caused the changes.

Ms. Dildconi stated what had not been clear wag. there were two ixiéters at
tivo locations and they were never told which meter would be used. Nor
did she understand why & user who questioned their bill must submit a
public records request to receive billing and account. information. Falcon
Heights had tried to work the issue out. The day the City eame out after
being asked not to trespass on Palcon Heights” property, Falcon Heights
had experts out reading the mefers aftempting to. figure out what the
problem was but they did not know. She noted the current bill was back
down to $8,251, which proved there had to be something going on. Palcon
Heights wotild like to get to the bottom of it and did not wantto go to war
wﬂh the City. There had beenan atmude front both 51des of ”TJ\.' hatLsay is

. Cz‘ty Counml Vieetmtf\{mu-fes. I Apm] 70 2015 i 6-]-7P'zi-g'c

Falcon Heights
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EXHIBIT A, PAGE 31

the way it's going to be,” which sounded like war to her, She referenced
Councilman Tofell’s comment about his monthly bill and using the figuze
of $18,000 for one bill divided Ey-the‘_ 290 units at Falcon Héighm averaged
oul to over $65 per month. There was a 20% vacancy rate because of all the
foreclosures so it was over $65 per month Falcon Heights had beeri asked
to pay, which was notconsistent. Ms: Dilaconi staied Faleon Tleiglits asked
instead of Council choosing proposed Option 1, fo cancel the contract, that
Council direct staff to work with Falcon Heights fo-come to a conclusion
that could justify the difference between the billings. She [urther asked that
Council . direct staff to cash the tive $9,135 checks they had been holding
and to get on with solving problems rather than making them worse, '

Councilwoman Seiler asked what Falcon Heights had done in terms of
maintaining the line that connected to the City lift station, Ms. Dilaconi
stated they had it inspected, replaced parts of it, and were workilig on
making some other alterations. They had also hired experts to come down,
and calibrate and read the meters. She noted she was not sure that running
a camera through the system would provide an answer on if there was
infiltration:

Coungiliian Tofell stated the City should share any information on billing
and Falcon Heights should share what they had done with regard to
repairs and what Falcon Heights planned to do. Ms. Dilaconi agreed.

Councilman Hart explained he had never paid less than $63 a month in the
last two years and when he had 4 teenager living in the house he paid more
and at Christmas when family came to visit it went well over $120 per
month: for the sewer bill; the sewer portion of the wtlity bill '

Councilman Dédson referenced comments about two meters and not
knowing which one was being read and stated on the bill there was a
reading; which shiould be easy fo correlate: Ms. Dilaconi stated they did not
know who read what meter at what time. She was aware there was only
one meter there now because Falcon Heights asked the City to remove the
other meter and the City did so but they did not know which meters were
being used to develop the billings. They had asked for the field notes. front
the people who read the pump beciuse there was a difference betiveen the
_pump on the “up” side to the othe1 side and they wanted to know '
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City Manager Nathan Cherpeski clarified when the first concern came in,
the City puf a second meter in to-see if there wasa problem. It was onlky in
for nine days. When it was read, the second meter consistently read higher
than the metes the City read. There was only one meter the City read. The
second meter was installed in attempts te help with the sitwation, Falcon
Heights asked the City to remove it and it was removed. Councilman
Adams stated that was all made clear iny the letter sent by the City Attorney
and Public Works Director, He further stated Ms. Dilaconi was “playing.
dumb” and he did not think she was being straightforward with what they
were doing, He asked if she was saying the meter did not read right. Iis..
Dilaconi responded she was not saying that. Councilman Adams stated
Falcon Heights owed the City for the service. the City provided to Falcon
Heights and there was nothing left to 'work out. They did riot like the
sec.ond meter so the City took it owut but it seemed to. him if it would have
been leftin for & month or two it could have provided a better picture of
what was happening.

Councilman Hart stated thé City had been much better with individaal
residences but he knew a lady whose sewer readings, water bill and utility
bill suddenly increased from $60 to $400 a month because there was a leak
in the toilet. Her husband continued to pay the bills and did not Took at
them unfil she questioned the amount. She then had a plumberinspect and
repair the leaking toilet and communicated that to City staff and the City
then made an adjustment on the sewer portion of their bill because of the
leak. Falcon Heights experienced a sudden jump in fees and immediately
blamed the City and it was not the City’s meler.

Councilman Adams stated Falcon Heights needed to find out what was
wrong with their system and get it fixed so there was not'sc much water
rurining through it.

Ms. Dilaconi stated theve was also another entity on the main and Falcon
Heights had asked for that documentation and had not been: provided with
it; the other entity being the Klamath County School Disirict as well as the
Afr NaBonal Guard. Mr, Willrett stated the Guard was on it but not untl
after the meter and the requested information was sent out, Ms. Difaconi
stated all she received was ntummal and it was not sent ’co her, Councﬂman
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Dodson stated it was. sent ‘'out and copies were provided in the Agenda
Report, which was pubhc and in looking at it, it was a minimal charge.
" Their usage was a small fraction.

Couricilman Tofell stated. if his sewer bill doubled overnight he would
want to find out why. On the other hand he would not blame the City
demanding to kaow what happened then twn around and tell the City not
to come on the property, He would like to know why it went up but the
homedwners association did riot want to cooperate and everyone needed to
get beyond that.

Ms. Dilaconi requested the City give Falcon Heights 90 days o get
someone in to inspect the system to sea what could be done.

Councilman Dodson stated the. finances could be & problem. The City
needed some reassurance that. it wotild be made whole at the end of the
tirne period. He was willing to grant time but not carte blanche, Carrently
Falcon Heights offered checks at their leiswre in amounts that did not
correlate to anything. Ms. Dilaconi stated that i January they paid §9,135
and $9,135 in February and if Council would like, they would contintie to
pay on a routine basis until the matter was Tésolved. Councitman Dodson
asked what the reasoning was for a flat payment rather than the amount
due. Ms, Difaconi stated it was based on the past average paid. They took
an average and gave it a 5.7% increase of overall billings over time.

Mr. Wilhett ricted staff had received an additional request for more
information. a few days prior to the Cotncil meeting and he provided Ms.
Dilaconi with copies: of the requested. information, on file. with the City
Recorder.

Councilman Adams stated the City needed to be brought current on the
account. If water went through the meter, thén they needed to be charged
for if and he did not see.it as the City’s problem. Councilman Tofell asked
if the City received a letter requesting a continuance for two weeks until
the City provided Ms, Dilaconi with, the requested documentation, which
she had just received. M. Cherpeski responded yes; howevez, the Council
meeting was not a [egal proceeding and it was up to Council, Water went
th"roucrh the meler Emd it had to be treated to standards set by the state aﬂd
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the Environmental Protection Agency (EPA) so if water went through the
meter, the City charged for it. Councilman Tofell asked if it ‘was
determined at a Tater tiine that it was the résult of 2 City problem, would
Falcon Heights be reimbufsed. Mr. Cheperski stated that was correct.

City Altorney Joanna Lyoms-Antley advised Council they had the
opportunity to go to Executive Session.

Councilman Adams stated. that, . looking at covrésporidence received
fromt the homeowners’ association president and Ms. Dilaconi, the mafter
was adversarial from the beginning and staff tried fo take care of ‘some of
it. Having them ask the City to remove the meter when the City was tiying
1o help ‘with the situation was uireasonable at best if they were expectmg
the City to provide service to them. He stated the City needed to give 45
day notice and get the balance paid off in full. If it bned out i:he City
owed money back, then the City would credit or reimburse them but they
needed to getit paid for.

Tosh White. Mr. White stated he residéed in Falcon Heights for four yeats
anid had read the comtiunications that went back and forth: There was
emotion involved wheri dealing with finances. His imumediate reaction had
been, 'Wow the bﬂl' dou'bled” and it scared a lot OE people in the.
was emo‘aonal The people he knew that lived in baicon Heights did not
wani to defraud the City, it was just strange that it doubled and it caused
them to pause and wonder, He appreciated the City saying if it:came back
there was error on the City then the funds would be refunded buf they
were still concernied about the bill doubling then going back to normal. His
impression in talking to LowEltyn Kelly and the board was it was not the
intent to argue with the City; rather they were just defensive of their
pocketbooks. He asked the City not to take it personally. It was something
they needed to resolve,

Allen Clrdh. Mr, Chiarch stated he lived in Falcort Heighits for ten and a
half years and theére were 3 Jot of emotions. He was recently appointed to
tlie sewer board and asked for 30 days to achieve a “cooling off” period
and allow them to get 2 working group set up with Falcon Heights and the

City. He did not thmk any cn“ his neighbors wanted anyﬂuncr for Eree If'
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they owed, they wanted. to -work it out and get it paid. Rather than have
continued fighting and arguing, they wanted fo get a working group
oiganized, He had read through a lot of the correspondence and it seerned
there were some adversarial relationships but that needed to be set aside to
comeup with a working group. He reiterated his request for 30 days and
stated he had made notes to look into if there was an mﬁlt'ation,-probiem
and whete it was coming from. There vas smoke. testing that could be
done and he had seen it done when he worked at the Ci't}f"bf Corvallis. He
noted everyone needed. to work together for a solution and stop having
attoineys fighting amongst each other and work it out between the City
and Falcori Heights.

Jerry Gilmore. My, Gilmore stated 45 days was not enotigh time to get the
issues worked out, They were working class people and needed the firmeto
sort the matter out. The adversarial nature of some of the letfers was
mappropriate, reguesting fo pull the meter was stupid but it all needed to
get sorted out: He asked for 90 days and requested Council not table: the
itern but make a motion to extend 90 days and if they had to pay the bill it
would get done.

Hearing or seeing o one further, Mayor Kellstrom closed the public
comment,

Councilman Tofell stated he was witling to give Falcon Heights 60 days to
detetimine the reason why the rate increased. Hopefully a solution could be
feached in the nieantime and he asked that information sharing. to and
froin the City and Falcon Heights occurs easily because there had to be.a
reason why it doubled but the City did not think it was on the City’s side.
If it was found to be on the City’s side, then the City would réimburse
Faléen Heights,

Cotncilman Hart stated he was pleased to hear froin the residents who
stated they would pay what they owed and he was willing to give them
some time whether it was 45, 60 or 90 days. He further stated he wanted
the homeowners' association £ pay at least a portion of the past due
amount to show seme movement on thely part.
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Councilman Adams stated he had no issues with any residents of Faleon
Heights. There had been sewer problems in the past with hydiogen sulfide.
Mr. Willrett stated the City had werked very well with Falcon Heights on
hydrogen sulfide issues. Councilman Adams stated he was okay with 60
days to resolve but it needed to be taken care of.

Cotincilman Dodson stated lie was fine with granting time but they needed
to pay the amount and set up a payment plan.and hopefully the questions
could get answered soonet rather than later. The City should be receptive
to assisting Falcon Heights if they had questions and the City should be
wifling to go out to Falcon Heights and serve our customer. He noted the
statements of the residents were refreshing in not making the problem
worse and he thanked the residents for that.

Councilwoman Seiler stated she was disappointed that the matter had
gotten this far because it did not need to be this way. The City tried to work
with Falcon Heights and was met with an adversarial approach right from
the start and she regretied that. Moving forward she would like to know
that the attifiude was not going to be part of the discussion. She further
stated she would Jike to see City staff and members of Falcon Heights come
together in good faith to work the problem out It had been going on too
long and left the residetits with uncertainty as they budgeted every montii
She: strongly suggested putting the adversarial approach in the garbage

and come together in good. faith. The City had a solid staff and if they were

ynable to find an answer, they knew who to contact to get answers as

certahﬂy the residents of Falcon He_ightsdid' as well. Coundilwoiman Seiler

frrthier stated she would like to see a 60 day period granted and wotld also
like to see the current billing paid and a portion of the past bill as a show of
good faith, She hoped to see most of the people in attendance back before
Council in 60 days with staff with a solution that all could live with
because no one wanted to put an additional financial burden on the
horrieowners if it was not necessary.

Mayor Kellstrom noted for Council’s benefit that the June 15, 2015 Council
meeting would be at the 60 days mark.

Councilwoman Seiler asked if there was an expectation from Falcon:

heights that a member of Council be involved in the negotiations or did
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Falcon Heights representatives feel confident in working with City staff to
resolve the issues. Ms. Dilaconi téqitested & rhember of Council be
involved if at all possible.

Councilman Tofell moved to continue the matter to June 15,2015 Corineil
Meeting at which time Council can reconsider the matter. Councilwornan
Seiler seconded. The wiotion carried unanimously wn?h all Cotngdgl
members present voling aye.

OTHER MATTERS

Publi‘c Safety. Levy., Councilman Dodson stated meore information was
released on the public safety levy and secure rural schools’ funding that
catised him to shift his mindset to support both.

FPlanters on Bsplanade: Councilman Tofell stated he had noticed several
planters had been tipped over on Esplanade and later on he noticed a
group of teenagers had stopped and cleaned up the mess and up righted
the planters. He commended the youth on: doing so.

ADIOURNMENT,

Councilman Dodson moved to adjowrn the meeting., Councilinan Adams
seconded. The motion carried unanimously with aﬂ Council members
present voting aye, The meeting was adjourned at 8725 p.m.

Flisa Olson, MMC
City Recorder
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KLAMATH FALLS CITY COUNCIL

AGENDA REPORT
Ag’_eudé Ttem Na. _jﬁ
Date: fupe 15, 2015
Department: Public-Works Contact/Title: Mark Willrett/Public Works Dirsctor
Staff Presénter: Mark Wilfrett: Telephone No.: 5_41-8_8_3-536_4
City Manager Review: ﬁ Email: Willreti@éi Klamath-falls.or.us

TITLE: Direction on the Falcon Heights Condominiunt Association: Agredrient for Wastewuter
Services w

SUMMARY AND BACKGROUND:

On April 20™ Council heard fiom the Faleon Heights Condominiun Association about whether
to modify or terminate Faleon Helght's contract for wastewater service for failing fo pay
approximately $56,000 in billings.

Falcon Heights 1s locatéd outside of the oity liniits and uban growih boundary, A iwo and & half
tnile sewer linetfrom Faleon Heights connetts fo the City's wistewater systern at Kingsley Field,

Last fall, Falcon Heights noticed a spike in their wastewvater chiarges. that peisisted for soveral
months. Falcon Heights question the integrity of the meter uged for billing. Both the Clty and
Faleon Heights brought in téchnicians to evaliate the meter. Neither technician found By ISSUeS
with the meter. The City’s technician noted that clectrical spikes could possibly caise the meter,
to- réad inacciratély but; at the time. he was on sife, no electrical issues were neted. He did
recommmend that a transient suppressor or surge proteetor be installed to profect against any
power spikes, '

At the April, 20th meeling, Cooncil gave Falcon Heights 60 days fo show the Gify why the
chirges Were Inaceurate and to show some effortto bring Falcon Heights' bill cuzrent. Shortly

after fhe Council meeting, Falcon Heights paid all outstandiig sharges and their bill is current

and paid in full.

Since April 20th, staff met twice with Faleon Heights. City staff suggested to Falcon Heights that
grovnd and $urface water may have infiltrated their system (inflow and pnfiltration or I&I),
cauging the increased chargés. City staff $tated that the meter i3 Falcon Heights property and any
future concemns telated to the readings are the responsibility of Falcon Heiglts. Staff also
siggested that Falcon Heights should wlevise and/or smoke fest their system te confirm ifs

Integrity.

Falcon Heights Waste Water
Page 1of2
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Falcon Heights did request a guiote fa televise and smoke test theie system but the price was {00
much. for -the -association to pay at this time. Falcon Hewhts did ‘budget. for the transient
suppresser for the meter and @ new tain gauge. Both items mil be installed after the start of their
new budget in July. It was also recommended they install a chart recorder t6 show' pump run
timés for cortelation with meétering,

While there are ne definifive sxplapations, staff does find it odd that.these spikes coutisd over.
such a short duration and thatthere did not seem fo be a corrclation to rain fall or charging of the
lever gystein, Falcon Heights believes a power spike damaged their last meter. It is possible that
a pvwer fluctiation i8't6 blame for the higher than normal readings: However, ng irformzation
exists on power fluctuations occurring and there:is no way Lo know to what degres power
fluctiations may have unpacted A wister reading had it octurred. ‘

Options
Council has & couple of options. Firsf, Council can consider the- matter closed since Falcon

Heiphts paid in full and it appears that Council does nut need to modify or terminate the
agreement. Staff recommendation would b to allow Faleon, Heights addlt:onal time to disprove
the meter readings of last fall. If they present evidence linking the readings to a fault in the meter

or power spikes, the City would agjust the bill for. the momiths.in question dows to' their average

rate excluiding those thiee rontls,

Second, while not adjasting the previous bills without evidence of a faiity readinig, Coungil can
direct staffto assist Faloon Feights with tslevising and cleaning the lines af cost: Consubing with
Cily Wastewater staff, they belizve they could clean the collection. system at Falcon Heights in
one to. two days for a maximum cast of $4,820 and televise the system in three weeks for a
maximum cost .of $2§,140. We would create a separate confract for those services 3f Faleon
Heights wishes to uiilize our services.

FINANCIAL IMPACT:
Depending gn the options presented above:
»  Takeno.action and congider the matter closed with the bilf paid.in full
o . Authorize staff to offer our services to clean and televise the. FHCA system, at-cost; under
@ separate contract.
DOCUMENTS ATTACHED:
e None
REQUESTED MOTION/ACTION:
o Take public conunent _ _ _
e Direct staff 6n aéiion to fake on-Faledn Heights Condominimm Association agreement for
waglewaler services
NOTICE SENT TO:
Falcon Heighits Condorninium Association

Faldon Heights Waste Water
Page 2 of2-
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7. DIRECTION: ON THE FALCON HEIGHTS CONDONMINIUM
ASSOCIATION AGREEMENT FOR WASTEWATER SERVICES. Public
Works Director Mark Willretf reviewed his written report; Councilwoman
Seiler asked Mr. Willrett to explain what was hoped to be found by
televising and cleaning the sewer lines. Mr. Willrett stated that it involved
placing a camera dovm the main lities to see if there was any deterioration
of lines such as cracks, root infiltration, eic. to basically  assist in
determining the condition of the systein. Councilwoman Seiler asked if
Falcon Heights had expressed interest in the City providing the service.
Mr. Willrett advised Falcon Heights had not had an opportunity to state if
it was something they were interested in. He noted the cost to provide the
service was approximately $31,000 to.$33,000.

Mayor Kellstrom opened the public comment,

Tosh White. My, White stated he was a resident of Falcon Heights, was on
-the Board of Falcon Heights Condominitim Association and, in April
shortly after the City Council meeting, the Association pai’d the past due
balance in full. They had contiacted the services. of an engineer who did
nat believe that 1&T was the: issue but helieved the issue was un-trackable:
They had members who monitmed on a daﬂy basis, but with Locent
the $30, OOD to 546,000 telev151ng the lines. The Assor_‘iatlon had 1t n theu
budget in July and they were aggressively trying to figure out what the

issue cotld be,

Hearing or seeing no one further, Mayor Kellstrom closed the public
corment,

Councilman Tofell stated he had a problem with why the City could not
figure out what caused the spike. He asked if staff was abselutely certain
the sewer went through the City’s system. Mr. Willrelt responded the
meter reflected the wastewater wentthrough it. Councilman Tofell stated if
it cotld be proven there:was a power surge and the City did not {reat the
sewage, then he would bé willing to do. a refund but if the sewer ‘went
through the plant then he was not willing to do that.

Councilman Hart concumred with Cotmeilmar, Tofell and stated the City
was: presented with a request that Falcon Heights was given sufficient time
to fry to prove/disprove infilration and he was wﬁlmg to give them
through next fall, If in that next time period there was another spike, an

" City Council Mesting Mingtes
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adjustment could be made and if not; thez there would be no action..

Coumncilman Dodson stated he was pleased to see Falcon Heights had kept
theii word and paid their bill and he was okay with giving them the extra
time they needed to investigate fuxther,

" Councilwoman Seiler stated she had attended the rueetings between staff
and the Falcon Heights group and she was very pleased with the strong
line of communication.

Councitman Hart moved to take no action and allow Falcon Heights until
mid-January, 2016 to present evidence that the meter reading was not
truly representative of the sewage treated. Councilman Dodson seconded.
The motion carried tnanimously with ail Cotrieil members. present voting

aye.

Councilman Hart moved to autharize staff to offer City services to cleant
and televise the FHCA system, at cosf, undet a separate confract.
Councilman. Dodson seconded, The motion, carried with Councilman
Tofell, Councilman Dodson, Counciiman Hart, and Councilwoman Seiler
voting aye. Councilman Adams voted no.

8. ORDINANCE AMENDING SECTIONS 7.005 TO 7.100.0F THE
CITY. CODE RELATING TO BUSINESS LICENSES - FIRST READING.
Support Services Director Susan Kirby reviewed her written ieport.
Cotncilman Adams referenced Section 7.010 with regard to the purpose of
Business Tax wheve it stated, “Tt is hecessary that busmess, fees be levied
and fixed for securing reveriue to assist in defraying the cost of municipal
services.” He lhetoucally asked if that was why the City had a Business
License; to charge a fee. He stated that was not the reason: the City had a
Butsiness Llcense rathet it was for knowledge of who had a business and
where it was Jocated. e further sfated he took issue with charging people
for a Business License who did not have a physical location in the City it
addition to a number of other things reflected in the proposed Ordinance
that he had a problem with. He noted he would liké to see it amended and’
brought back to Council: Councilman Tofell stated he questioned whether
there was a value to a Business License but, thanks fo an article in the local
Herald and News, it was shown to be beneficial to cifizens if someone had

a Business License, He suggested Councilman Adams-submit his concerns:

in writing to staff or review themata Wark Session so stalf could amend in
the correct Gr-desired way.
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Egleon Helghis Gondominium Associntion
PO Box 107
Kiamath Falfs, OR 97601

Tel. 541-882-1869 <  Fax541-882-1987

January 4, 2016

Todd Kellstrom, Mayor

Trish Seiler, Ward |

Invirig “Bud” Hart, YWard 1I:

Matt Dodson, Ward 1

Dan Tofell, Ward 1V

Bill Adams, Ward V

Nathan Cherpeski, City Manager
Mark Wilirett, Public Works

500 Klamath Avenug

Klarmath Falls, OR 87601

Dear Mr. Mayor, Members of the City Councl, City Manager Cherpeski and
Pubtic Works Director Willrett: .

‘On January 19, 2016, we would Jike to continue our Apfit 2015 discussion with
you concermning the high sewer bills FHCA incurred in 2044, Our presenter will be
Josh White, an elected member of the Faleon Heights Condérminium Assodiation
Board of Directors.

in Apritof 2015, Falcon Helghts Water and Sewer District President Lioyd E.
Stanton [Ed] and other District Board members began taking flow meter readings
at the Faldorn Heights Séewer Compound, focated on Old Midlarid Road, on a
ddily basis. iLép {o that fime, the City Sewer Depariment petsonnel read the meter
once a month. ,

We are attaching a report from Cascade: Automation which Josh will expiain, a
copy of the November 2015 billing, beginning/ending monthly, meter readings
threugh December 2015, the water usage records for Falcon Heights [PWS
4101075] and payments made to the City-for 2014 and 2015. |

Af the end'of the presentation, we are hopeful that you wifl be willing to hegotiate
a refund on funds paid to the Clfy on.the sewer bills.

Sinperely, : .
g S e

FHCA Beard Chairman

Falcon Heights
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-, ke E 1762 268h Sirvo! Noringleeld, GR 9472
SN ‘%'.’J Phiene ($417 747-7070 o {541 TET-5356

Farefiriece It pas s & costrods

Service Report

Date: 121112015 - Gustamer:Eslcon Heights Water & Sewer
GAGE: EBY.7i84 PO 1-235198 (Branomm Instuments)
Gustomer - Ed Slapten Alt:

Contagt:

Location: Sevier station outside main gate

Instriment  Spariing Mag Flow Meter

Type:

Service.as outlined by plant cantact!
“Troubtashoot why flow fotals heve been risiig when ‘deotual flow has't.

Changes made: )

Verifisd wiring was good belween meter and transmifler: Found a ground loop between meler afid Sump piimp
and probably any aftier noisy 120VAC device that gets plugoed into a cireuit.out in the sewer flow drea. When
SUMp pump {urns on, It causes ricfsa ko enter the flov fransiitior and this causes eriaticreadings, especlally
vihen there 1s no flow, § confirmed thal the neter totafizer incraases during this interfering signal while it shauld
Ge.al zero flow. :

Recommendalions;

1 fembved the around from the trarismitter fo eliminate the prablem, so | woukd suggest having an elachician
troubfeshoot arid eliminate gioundloon when fig new métar is. installed so that the grotind. can be-fermiinaled on
the new transmitter I this continuas o be & preblem when the new mefer Is instatied. TFilow tolals sre back to
normial devels afer this fix then Fean say that there 15 1o reason the flow tatals should have read higher lhen the:
notmal average.

Calibration values ag found:
:nfa

Calibration values as laft:

nma-

Materials used: Technclanis): T.Conley

ne

Instruments provided:

nia

‘Travel miteage: f/a Travel Hime: ifa

Site tabor start: 1:00 pm Skte fabor 3:30 prey (4 four min)
Next Gal Due; finlsh:

Falcon Heights
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FALCON HOUSING - HEIGHTS

FALCON HEIGHTS CONDO ASSOG

EROM

Aciive 1012602015 | 113072015 032 12/03/2015 12i03/2015 1211812015
Service - L _ Consumption: Charge Total
METERED SEWER METER# WWMTR111. B 10.507.87
ADDITIONAL PER HCF 10507.87
TOTAL CURRENT CHARGES 10.507.87
LAST BILL AMOUNT 8:588.00
PAYMENTS -8,560.00
ADJUSTMENTS . noo
TOTAL AMOUNT DUE 10,507 .67

CURRENT READING ~ PREVIOUS READING  USAGE
© Meter WWMTR111

LLO13002015 46820800 {00015 T 45478, 1,582
o0

The City of Kizmath Fails i$ offeriig low Incorde sanior cifizén show remayal assisiance this wintet: To quality, applicants must beat leust 68 years 0% and the residence must ba = single
famity residence, the. principle tesldence for e agpiicant and miysl be Iocated with jn the Klarmath Falls Cily Limits. The adnval gross income fimit for'a stigle resident 15°§18,250 and the
limil for & coliple |s $20.850. Agipfications and addilioral information gre available ot 222 South 6l Street 3nd can also be downicedad Tom the City wel-site {KlamathFalls.clty}

“To make a payment by -Credii/Debit card, please sall {§41) BB3-5355.
For proper credit, please remit this st with your payment in the reluriy envelope pravided.
Locatian: 222 § Blh S} Kamalh Falle, OR 67601 -Bifilig Queshons Phones (341) 863-5301  Haaing tmpairdd TT: (501} Bua-5324

FALCON HEIGHTS ) CONDOMINIUM ASSOCIATION 1140
City of Kiamath Fells o ) ) 12{9/2015 ) _
' 104291443015 Acct #1030-47204-001 10,507.87
101 - Checking. 10/26-11/3018. 10,507.87
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Page 1 of [
EXHIBIT C, PAGE 4

W LouEllyn Kelly

From: <shedi2@charter.net> _
Datet Monday, Yaruary 04, 2016 16:34 AN
Tol <syikellyOU7Eqwestotfice.net>-
Subject:  Erd of month meter readings

I believe these ninmbetrs arécarrecst, Let meknow if there are any different than what is on ghe bills....
Apr 396327 Noy 466208

May 407526 Dec 477215

Jun 417273

Jul 426611

Aug 436421

Sep 445432

Oct 455088

Nov 466208

Dec.

142016

Falcon Heights
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PAGE 5

EXHIBIT C,

9B0'CLI LY Z696961S G0L668°GS 881°188°9¢ S[eIOT,
LAV 168 eIV VEE 1 S70'806°T B9S'E68'T TYUIBIA(T
0888 T 666 GL0'T 898 ¥ T 16549577 TIQUISAON]
59088, 0T FLE°8 LEYTILE 6¥2'389" 13G010)
8696779 3441889 Y8 TCY L 98V'ELE'S oquIzdag
685.85¢°L %06°982°9 ZEC9LL'G 98Y'2LE'8 ISNENY
FIY'80%°3 _GLI'066'6 86 LO0TI 015°058°071 | AWy
DPE006'9 L68FE9'L SLILRG L £R0'894°9 | aun|
199°¢98%F L96BIEG L121668°9 VOLYREC Aepy
016°817°8 800%FL0'E 664 188°1 6286185 Tudy |
$94°882°] 586 GaT L LPE7I9'T £86855°T UOTRIy
989°615°1 81151 LITL8B'L 68874951 Arenigoq
gP6'EIB OFC IOV 1 £25°899°1 968°248°T Arenue[
9108 G108 Y103 8108 B10T | UOR

HOVS YILVA SLHOTIH NOOTVA
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COSTOVTLS L6'980'€7TS 08'9Z8'7ITS CRETLB0TS. [eaL
7E'VERCLE 67112818 88" [ #2'68 Z¥'ez0'8s Iaquansg
LR205'0LE 20°899'0L8 80°LBE'S 99'6Z0'6% JOGLUBADN

. 00'695'8$ BLGLEGLS Vi 05l 68 Z97150'6S 4agoIn0
§b'/eh'es £67/c7'918 ¥e Lot L 107 LPE 68 Jaquadag
LF 8L 88 B27260'2LS 5L 207 LIE OB'G.G1S jsnBny

_9z€06'8 £2'L06'e$ 97 067 6% 1LELY'BS Ang

LT060'0LS 9o'Gor'Ee 8Z'vLE et LS ¥ESTLS aunr
£4°08L'6% L0Z68'8% Ly /288 04°628'6% Aely
A8°590'01% ge'6ir'as #0°065'8% 81'109'6% 1dy
95'.57'8¢ LLBYE'LS S¢'688'/% §5'4v6'0¢ Youey
AT 28°'1.99'8% 1845768 95°9/5'6% Arehuged
98628118 L6 /o1 6% 68°L0V'B% 9/ 8/9'2% Asenue(
ST0Z vI0Z o E10Z . . ZI0Z Yo

1118 J8MES uBiaNy Ul e
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KLAMATH FALLS CITY COUNCIL
AGENDA REPORT

Agenda Ttem No. . J
Date: January 19, 2016
Dpartmnt: Support Services | oat/Tile: Supprt Serviees Director

Staff Presenter: Susan Kirby Telephone No.: 541-883-5326
City Manager Review: Email: sgkirby@klamathfalls.city .

TOPIC: Resolution Establishing Hiring Standards, Criteria, Policy Directives and a Timeline
for the Recruitment and Hiring of the Municipal Court Judge

SUMMARY AND BACKGROUND:

As of January 6, the City has an opening for the position of Municipal Court Judge. After
discussions with Staff and the Council, it was determined to allow ninety days to replace the
position and to utilize pro tem judges for court during fanuary, February and March until a
replacement is appointed. The Court Supervisor is working with our existing pro tem judges to
cover these dates.

The position of Municipal Court Judge is managed according to the job description attached to
the proposed Resolution. It is classified as a regular, part-time position with no benefits per the
City Employee Handbook. The salary for the position will need to be set by the City Council
since these positions are normally paid hourly and the previous judge was paid an annual salary.
Based on Support Service’s survey of similar positions, it 1s recommended the hourly rate be
between $110 and $125 depending on experience. The employment contract will need to allow
for hours in session, hours of research and a reasonable number of hours to attend conferences.
Alternatively, the Council can determine to continue to pay the position an annual wage with the
recommended range of $25,000 to $28,500.

Once Council approves, Support Services will post the position and manage the recruitment
based on the schedule in the attached Resolution. A compilation of candidates will be presented
to Council by February 8, 2016. Council members are encouraged to talk with as many
individuals or institutions knowledgeable about the applicants as deemed beneficial. Council
should encourage sources to allow their names to be disclosed in the public discussion of
candidates, but may accept comments about an applicant from a source that requests
confidentiality. Members of the public are invited to comment orally at the regularly scheduled
Council meeting on February 16, 2016. After public comment is completed, the Council will
discuss candidates in an Executive Session and determine those they wish to interview.

Interviews will be held in Executive Session on February 22, 2016, or another date convenient to
Council. Appointment will be made at the first regularly scheduled Council meeting following
the interview session.

Resolution establishing procedures for Municipal Court Judge
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FINANCIAL IMPACT:
No additional financial impact.
COUNCIL OPTIONS:
1. Accept the job description, classification, proposed wage, and proposed schedule.
Direct staff to commence recruitment. (Staff Recommendation)
2. Propose a different process to be worked out at future Council work session. The
Court will continue to utilize pro tem judges for a longer period of time.
3. Delay recruitment and research other alternatives for Municipal Court.
DOCUMENTS ATTACHED:
¢ Proposed Resolution including timeline and job description

RECOMMENDED MOTION/ACTION:

¢ Move to introduce the Resolution by title
e Move to approve the Resolution

NOTICE SENT TO:

N/A

Resolution establishing procedures for Municipal Court Judge
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RESOLUTION NO. 16-___

A RESOLUTION ESTABLISHING HIRING STANDARDS, CRITERIA, POLICY
DIRECTIVES AND A TIMELINE FOR THE RECRUITMENT AND HIiRING OF THE
MUNICIPAL COURT JUDGE FOR KLAMATH FALLS, OREGON

WHEREAS, Jim Uerlings, resigned effective January 5, 2016, thereby vacating the
position of Municipal Court Judge; and

WHEREAS, Section 11 of the City Charter provides that the Municipal Court Judge is
appointed by the City Council; and

- WHEREAS, the City Council determined that the recruitment and hiring of a new
Municipal Court Judge is necessary and appropriate, and Council intends by this Resolution to
adopt hiring standards, criteria and policy directives in connection with such recruitment and
hiring; and :

WHEREAS, on January 19, 2016 the Council conducted a public hearing and provided
the public an opportunity to comment on the recruiting process of the Municipal Court Judge and
the proposed hiring standards, criteria, and policy directives; NOW, THEREFORE,

THE CITY OF KLAMATH FALLS RESOLVES AS FOLLOWS:
Section 1.

The Council hereby directs that recruitment for the position of Municipal Court Judge
will begin immediately and will be conducted substantially in accordance with the timeline and
activities for recruitment as set forth in attached Exhibit A. The City Council hereby adopts the
criteria and hiring standards as set forth in the Job Description contained tn Exhibit B.

Section 2.

This Resolution shall become effective immediately.

Passed by the Council of the City of Klamath Falls, Oregon, the 19™ day of January,
2016.

Presented to the Mayor approved and signed this 20™ day of January, 2016.

Mayor

ATTEST:

City Recorder
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STATE OF OREGON )
COUNTY OF KLAMATH )ss.
CITY OF KLAMATH FALLS )

1, , Recorder for the City of Klamath Falls, Oregon,
do hereby certify that the foregoing is a true and correct copy of a Resolution duly adopted by
the Council of the City of Klamath Falls, Oregon, at the meeting held on the 19 day of January,
2016, and thereafter approved and signed by the Mayor and attested by the City Recorder.

City Recorder

e,

.
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EXHIBIT A

Municipal Court Judge Recruiting and Hiring Time Line

Process & criteria submitted to Council
for approval by resolution

Candidate Sourcing

Compilation of qualified candidates
List provided to Council by Support
Services Director

Screening Process — Public Comment and
Executive Session

Interviews by Council in executive
sessions — Final selection

Formal appointment by Council

Resolution No. 16-__, Page 3
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Exhibit B J

City of Klamath Falls, Cregen
Job Description

PRI eyt el

Municipal Court Judge

DEPARTMENT/DIVISION: Municipal Court

GRADE: NIA

SALARY RANGE: $110 -$125 per hour

GROUP: Regulai Part Time/ N¢ Bengfits

FLSA STATUS: Exempt EFFECTIVE DATE; January 2016

SUMMARY , . -
Under the general supervisich of the City:Council, the Municipal Court Judge is the judicial
officer of the City. The Judge shall hold couit for the fransaction of judicial business at
times specified by the Coungil. The Court is nota "Court of Record." The Judge shall
hear-actions on traffic and city code offenses.

EXAMPLES OF DUTIES

v Presides over trials and renders judgments for traffic violations, viclations of City
Codes and any gther cases within the jurisdiction of municipal coust.

s Presides over artaignments, motion hearings, traffic hearings, non-jury trials and
various other court matters'as required for the City.

s Authorizes issuance of failure fo appear, faifure to comply and contempt warrants.’

» Administers programs in copjunction with the city atforney, pclice and court staff,

o Wiites opinions; stays cufrent with municipal law and changes; performs related
duties as required.

o Provides for the orderly conduct of proceedings before the court or before its
officers. '

s lssuesprocess for the arrest of any person accused of an offense against the City,
commits any such person to jail oradmits such person to bail pending trial, issues
subpoerias, compels withesses to appear and testify in ahy case before the court,
compeis obedience to such subpoenas, issues any process necessary to carry into
effect the judgments of the court and punishes for conternpt of court.

¢ Establishes policies régarding security, fines,and the entry and docketing of
judgments and other matters touching the' conduct of proceedings. in the court;
identifies cases which may be processed by the clerk of the court for individuals
who do: not desire 'a formal court appearance; ssues warrants as requires.-

SUPERVISORY RESPONSIBILITIES
The Judge shall exercise supervision cver the court personnel concerning their in-court
and municipal coutt responsibiliies. The daily job supervision and performance

City of Klamath Falls Page 1 of 3 Muricipal Court Judge
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evaibation of the court personnel shall be the responisibility of the Municipal Court
Superyisor and the Support Services Director. The judge will consult and cooperate with
the City staff concerning ailt aspects of the operation of the court and court personnel, The
hiring and termination of court personnel shall be done following city personnel
procedures, The daily Supervision, the responsibility for budgeting, and the évaluation of
the court personnel may be féassignéd or reorganized by City staff with-approval from the
City Manager. '

QUALIFICATION REQUIREMENTS

Education and/or sxperience:

Juris Doctor Law degree and minimum of five: (5) years’ experience in the area of
municipal law, {rial experience or as an administrative hearings officer, arbitrator-or judge:
or any equivalent combinatiot of experience and training that demonstrates the
knowledgs, skill and abilities described int the Knowledge, Skills and Abilities section of
this document. Membeér in good- standing with the Gregen State Bar. Possession of a
valid Oregon. Driver's License and has proper insurance if required o drive for work-
related activities, . '

KNOWLEDGE, SKILLS and ABILITIES:

The requirements listed below are representative of the knowledge, skill and/or ability
required.

Kriowledqe of: Expert knowledge of law and general legal principles and practices,
including alternative sentencing practices. Knowledge of Iocal ordinances and codes..
High-level knowledge of state and constitutional laws specifically related to‘traffic
regulations and. violations. '

Skill in: communicating clearly and concisely, orally and in writing; working effectively: with
elected, employees, public agencies and the general public; managing a court
environment to-ensureindividuals are heard and respected; managing and initiating
various coust programs in cooperation with the city attomey and court-staffto secure
commipliance with court orders, fines, assessments; and sentences.

Ability to: Analyze and appraise case facts, rules of evidence and jurisdiction; maintain
judigial impartiality and judicial temperament in cases; maintain a non-discriminatory
attitude and behavior redarding, but not limited to , race/ethnicity, religion . sex; age,,
disability and sexual orientation; to. maintain an.appearance of independence; énd to-a
professicnal court appearance,

PHYSICAL DEMANDS

The physical démands described here:are representative of those that must be met by an
employee to successfully perform the essential functions of this job. Reasonable

City 'of Klamath Falls Page 2'0f 3 Municipal Court dudge
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accommodations may be. made to enable qualified individuals with disabilities to perform
the'essential functions.

While performing the duties of this job, the employee is regulary redired to sit. The'
employee frequently.is required ta stand and walk use hands to finger; handle, or feel
objects, tools, or confrols; reach with hands and arms;-and talk-or hear. The employee is
occasionally required to ¢climb or balance; and stoop, kneel, or crouch.

The employee must occasionally lift andfor move up fo 20 pounds. Specific vision abilities
required by this job include close vision and the ability to-adjust focus:

WORK ENVIRONMENT

The work environment characteristics desctibed here are represeritative of those an!
employee encounters while performing the essential functions of this joh. Reasanable
gccommodations may be made to enable qualified individuals with disabilities to perform
the essential functions. '

The duties of this position are performed in & tefmperature-controlled, well-lit office
envircnment. This position often deals with. distraughi or difficult individuals. The.
Municipal Court.Judge may be reglired to handle tirne-sensitive matiers or issue warrants
outside of normal cowrt hours.,

The ngise level in the work environment is usually-guiet,

The City of Klamath Falls i_s_arz'E'qual Opportunity Employer: in compliance with the Americans with
Disabilities Act; the City of Kiamath Falis wili provide reasonable accommodations to qualified individuals
with disabifities and encourages both prospective and current employees to discuss potential
-accommedations with the employer. ' o )

City ofKlamath Falls. Page 3 of'3 wMunicipal Cour Judge
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KLAMATH FALLS CITY COUNCIL

AGENDA REPORT
Agenda Item No. ;(Q

Date: January 19, 2016

Department: Airport T ntact/Title: John arsou, Airport Director |
Staff Presenter: John Barsaloy, - Telephone No.: (541) 883-5373
City Manager Review: / Email: jbarsalou(@flykfalls.com

TOPIC: Amendment to Lease with Pelican Aviation at the Crater Lake — Klamath Regional
Airport

SUMMARY AND BACKGROUND:

In 2000, Pelican Aviation and the Airport jointly constructed a hangar with attached office space,
aircraft apron, parking lot and other associated improvements. In June 2013, City Council
authorized the City to purchase the Pelican Aviation building and lease it back to Pelican
Aviation. The lease was for a term of three years (August 1, 2013 to July 31, 2016} at a rate of
$950 per month with an annual lease rate adjustment based on the Consumer Price Index (CPI).
Note that the CPI has remained relatively flat over the last several years resulting in no increase
to the monthly rate of $950 since the beginning of the lease.

Uwe Britsch, owner of Pelican Aviation, 1s requesting a five year extension of the lease term
with the option to renew for an additional 5§ years. This would effectively extend the lease to July
31, 2026. Mr. Britsch proposes no other changes to the lease terms or conditions of the current
lease.

Airport staff reviewed Mr. Britsch’s request and propose a three year extension (to July 31,
2019) to the lease with no automatic renewal options and increasing the monthly lease rate to
$1,000, representing an approximate 5% increase. The Airport’s Master Plan, which guides all
future development on the airport, will be updated in the next year or two and staff is reluctant to
tie up the property past 2019 pending the outcome of the Master Planning process. Staff met with
the tenant and the tenant accepts the proposed 3 year extension and the $50.00 increase.

FINANCIAL IMPACT:

Granting a lease extension (for any variable number of years) at the increased rate of $1,000 per
month would contribute an additional $600 annually to Airport revenue.

Denying a lease extension would potentially result in a loss of $11,400 annually to Airport
revenue unless a replacement tenant could be found for the building,.

Pelican Aviation Lease Extension
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COUNCIL OPTIONS:

e  Move to deny the lease extension and terminate the lease with Pelican Aviation on Fuly
31, 2016.

e Move to grant a three year lease extension to Pelican Aviation.

¢ Move to grant a five year lease extension and a five year option to renew as requested by
Pelican Aviation.

DOCUMENTS ATTACHED:

e Proposed Lease Amendment No. 1
e Lease Application

RECOMMENDED MOTION/ACTION:
Move to authorize staff to execute an amendment to the lease between the City of Klamath Falls
and Pelican Aviation, Inc. at the Crater Lake — Klamath Regional Airport extending the lease

term to July 31, 2019, under the current terms and conditions with the exception of the Base
Rent, which is increased to $1,000 per month.

NOTICE SENT TO:

Pelican Aviation

Pelican Aviation Lease Extension
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LEASE AMENDMENT No. 1

BETWEEN.
CITY OFE KLAMATH FALLS
AND
PELICAN AVIATION, INC

This Addendum No. 1 te that Lease Agreement dated August 13,2013, (“Lease”) is made and
entered mto this day of ; 2018, by and between the Cityof
Klamath Falls:(*Afrpoit™) and Pelican Aviation, Inc., (“Tenant™), whose address is 1138
Arrowhead Riad, Klamath Falls, OR 97061, the partics to said Lease.

WHEREAS, on Augusi-13,2013 the Airpert-executed a lease with Tenant for 28,000 square feet
of land that includes 29,060 square foot building, associated parking and aircraft-ramp for aterm
of threé years begitning Adigust 1,'2013 and ending July 31, 2016 at 4 lease rate of $950/month;
and

WHEREAS, on November 17, 2015, the Tenant submitfed a lease application requesting {o
exterid the term of the Lease for three.(3) additional years; and

WHEREAS, the Airport deems a lease term extension o be advantagesus 10 itself, the Tenant,
-the public, and for-efficient operation of the Alrport.

NOW, THEREFORE, in con'si_defa;ﬁdﬁ of the respective rights, benefits, duties, obligations,
sovenanis and conditions herein, the parties agree ag follows;

1. Section 4. Term
The term shall be extended for an additional three (3) years making the new lease
expiration date Juily 31, 2019.

2. Seclion 6. Rent; A. Base Rent
The Base Rent shall be increased to a monthly rent of $1,000.00 effective August 1,.
20106,

_All othér terths and conditions of the leasé temain Unchan'_ged.

(REMAINDER OF PAGE INTENTIONALLY LEFT BLANK)

Lease Ameridimient No. 1 - Pe]ican‘ Aviztion, thc.,
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IN WITNESS WHEREOF, the parties heteto have sxecuted this Ledsé Améiidment No. 1 on the
day and year first written above.

CITY OF KLAMATH FALLS. PELICAN AVIATION, INC,
By, . .. By, ..
City Manager
Attest:_ _ Attest:
City Recorder
APPROVED:
Airport Director,

APPROVED AS TO FORM:

City Attorney

Lease Amendment No-1 - Pelican:Aviation, ne.
Page 2 of 2
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CRATER LAKE — KLAMATH REGIONAL AIRPORT
€775 Arnold Avériue, Klamath Falls, OR 97603’
Fhone: 541-883-5372 % Fax: 541-B83-5376
information@ftykfatls.com

LEASE APPLICATION !
1. Name and Mailing Address of Applicant: 2. Name to Appear on Lease: :
Name; PEL 1ean  AVIATION _ | Namie: Pe LA AViATioN
Address: __ THTF StTMion  WAY | address: ... 138 A€LOWHED KD
K1 amati: FAus Ge [%603 . igreaTd Falis o Y160 |
Phone: { SH1 ) 23 33%L Phone: [ 5¥i | 33§ 33%6
FAX: | } fRAX b ,
E-mail: __ ‘:D.E{)pma\{ & 3ms¢i L com E-mail: agf;,r{d @ thactes. ﬁéi‘
Name of Contact Person: (AW E. @it LCH
3. Description of Property-and Term Requested: 4; 'If Applicant is a business, indicate which type below and .
Lotfs) __ _ Blockfs) provide documehtation as requited i the instructions. I
Ottier* | O'ndividua ] Partnership |
N . _ P2 A anr . co || P4 Corporation ] Limited Liability Gompany (LLG) . i
Term Requested: 5 R EErEwet. P ST ] Government i1 Other ' '
Starting Date: (i 2 i

*Attach |ocation map.

Are you registered to to business in the State of Oregon?
. CiYes [IMo '

5 i;fst all activities or bu_si;}éssf;zncfions proposed (attach additional pages as needed):
Fugaz. Ivsvauerion  {FIxeD W) . . R |
Pywase - ComtatElr il - RTP - SiNgLe « Mutts Epg e : ‘

For SEAvILES » AL. HtupaCmEnT = (oNsSALT NG :
Hangar Rewtal For frivere Aegafr (AL

Do you planto store/dispense of hardle fuel?; L1 Yes No
Do you plan to sell fusk {commercial use only)? [C] Yes B No ; i
For right=of-way application, attach a drawing that shows the proposed rowte and describe the right-of-way type below:

[T A road or taxiway: Driving surface vidié: . Surface type: [ Gravel {7 Asphalt-Pavid

[T Other type right-cf-way. {describe):

Pagelof2 LMIT Form Dite: 117972095

Pelican Aviation Lease Extension
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6. Do you plan to construct or place improverﬁents on the Premises?:- FYes Iﬂ’!\'{o (if Yes, please complete the following items)

Estimated totalvalue of proposed improvements when campleted: $

How do you proposé to fisance the improvements? __
Anticipated start date; Anticipated comipletion date; _

Describe: propased improvements and type(s) of construction:

(Attach a site plan showing all dimansiong.)

7. Type and number of aifraft which will be operated froi the terminal in conjunction with use of the area:

| Under 6,500%# 6,500-12,5008 I 12.500-25,000% 25,000-200,000# 260,0004 & over
Fied Wing Alreraft: | % F ' ' :
Rotary Wing Alrcratt: . 1
s Sighiahire Lie B W 9. BEFORE SUBMITTING YOUR APPLICATION, HAVE YOU:
Print Name: e Buassel | >Completed'and signed the application?
Company Name; PE’ LIE AN Av 14T Af ¥ Aftached required drawings and docurments?
Title: FaEcroe Nt . _ o - Provided tha proposed method of financing improvements?
Data: T . ¥ Provided Business License of other requested business
B o : : documentation?

UNSIGNED OR INCOMPLETE APPLICATIONS WILL NOT BE PROCESSED

*  CESSNA QL - Bvrsa PA3E - CTARLA 3GLAA (2)
Faracuiep PTid- Rv-i =  Firep PALY T

Page 20f 2 LMT Form Date: 11/8/2015.
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KLAMATH FALLS CITY COUNCIL

AGENDA REPORT
Agenda Item No. 7
Date: January 19, 2016
Department: Airport Contact/Title: John Barsalou, Airport Director
Staff Presenter: John Barsalg Telephone No.: {(541) 883-5373
City Manager Review: Email: jbarsalou@flykfalls.com

TOPIC: Amendment #2 to Mead & Hunt Contract for Design of Taxiway J
SUMMARY AND BACKGROUND:

On September 17, 2012 Council approved two contracts with Mead & Hunt in association with
the construction of the proposed Taxiway J, which would parallel the full length of Runway
14/32. One was for completion of the required environmental clearances for the new taxiway
(full length) and the second was for design of the taxiway (north half) to begin after the
environmental phase was completed.

The environmental process took several years to complete. The Airport received approval from
the Federal Aviation Administration (FAA) to begin design on the first half of Taxiway J in May
2015. This approval was upon a Finding of No Significant Impact at the conclusion of the
environmental assessment process.

In July 2015, the FAA notified the Airport that additional funding might become available for
construction of the full length of Taxiway J. On August 3", City Council authorized staff to
submit an amended grant application to the FAA for additional funds that would cover the
expense of designing the second half of Taxiway J.

On September 21, 2015, Council authorized staff to execute Contract Amendment #1 to Mead &
Hunt’s Taxiway J design contract for an additional sum of $357,339 to cover the second half of
Taxiway J. Amendment #1 was executed on September 25, 2015.

Mead & Hunt proceeded with the preliminary design of the south half of Taxiway J, which
included topographical surveying and geotechnical investigation. Information gathered during
this process enabled them to formulate a better estimate of the costs associated with the full
length construction of Taxiway J. Based on new construction estimates ranging from $12-$22
million, a conference call was held between the Airport, Mead & Hunt and FAA on December 3,
2015 to determine if the FAA would be able to fund the entire project.

During the conference call, the FAA informed the Airport that $10.5 million was all the funding
that they would be able to make available for the Taxiway I project and that the Airport would
have to find a way to work within that budget. At the conclusion of the conference call, a

Mead & Hunt Contract Amendment #2
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consensus was reached to construct just the north quarter of Taxiway J and strengthen pavement
on the existing Jet Center Apron.

During the three year (2012 — 2015) environmental process, differences in design, methodology,
economics, and procedures occurred. When the original project cost estimate of $3.2 million was
provided for the North taxiway portion in July 2012, the following assumptions were used: 1)
modifications to FAA standards were anticipated; 2) non-paved shoulders were expected; 3) a
lighter pavement section was envisioned; 4) multiple paving contractors existed; and 5) the
project would all be under one bid.

By fall 2015, the cost estimate picture looked considerably different due to several changes: 1)
the FAA procedures related to “modifications to standards”™ changed — much harder to obtain; 2}
taxiway design rules were modified twice — requiring paved shoulders; 3) thicker pavement is
required for the design aircraft; 4) a consolidation of paving contractors occurred in Klamath
Falls raising anticipated bid prices; and 5) multiple bids are now required due to electrical system
changes (Airport Lighting Control and Monitoring Systems — ALCMS) as identified in the
revised taxiway design documents. (See the attached Taxiway ] Timeline and project scope
drawing.)

Mead & Hunt has provided a second amendment to their design contract to reflect the reduction
in project scope. Amendment #2 would reduce their contract by $225,070 to a new contract total
of $480,339. The modified project cost is currently estimated at $6.5 million.

The project is still on schedule to be bid in early spring of 2016 with construction to start upon
availability of FAA funding, likely summer or early fall 2016.

FINANCIAL IMPACT:

Due to the reduction of taxiway length and the items described above, the contract amendment is
for a negative $225,070 with 93.75% or $211,003.13, of the cost savings being realized by the
FAA and the remaining 6.25% or $14,066.87, by the Airport.

COUNCIL OPTIONS:

e Move to decline the contract amendment and move forward with the design of the full
length of Taxiway J even though construction funding will only cover the north quarter of
the proposed Taxiway J and pavement strengthening of the Jet Center Apron.

» Move to approve the contract amendment and move forward with just the design and
construction of the north quarter of Taxiway J and pavement strengthening of the Jet
Center Apron.

DOCUMENTS ATTACHED:

e Taxiway J Timeline and drawing
¢ (Contract Amendment #2
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RECOMMENDED MOTION/ACTION:
e  Move to authorize staff to execute Contract Amendment #2 to Mead & Hunt’s Taxiway J
design contract for a reduction of $225,070.
NOTICE SENT TO:

Mead & Hunt

Mead & Hunt Contract Amendment #2
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Crater Lake Klamath Regional Airport, City of Klamath Falls
Taxiway J Construction '
Airport Design Enginéering Work Scope
Amendment #2
AlP Project No. 3-41-0030-36
Client Project No. .

Mead & Hunt, Inc. Preject No.: 1115200-121174.01
December 2015

BACKGROUND

The scope of setvices described herein is an amendment to Amendment #1 scope of services, approved
on September 25, 2015. The cfiginal scope of services included preliminary design of full-length parallel
Taxiway J and final design of Taxiway J between Taxiway B ahd Rurway 7-25. Amendment #1 scope of
services included Final Design of Taxiway J between Runway 7-25 and the Runway 32 end; additional
gectechnica! borings; and coordination to relocate Federal Aviation Administration (FAA) owred
Navigationa! Aids {(NAVAIDS). The Amendment #2 scope of services is a reduction amendment to
Amendment #1 to reflect the new project limits ais agreed to in a conference call on December 3, 2015.

PROJECT DESCRIPTION - ORIGINAL

This original Scope of Services consisted of the. prefiminary desigri for the construction of a new parallel
iaxiway on the east side of Ruriway 14-32. Final design was to be performed for the segment between

" Taxiway B and Runway 7-25. The construction included: new AC paverment, edge lights, guidance signs,
updates to Airport Lighting Control and Monitoring System {ALCMS), electrical vault improvements, and
miscelaneous drainage improverents. The original estimated construction cost of the project was
$3,200,000 (after updating project costs o current FAA regufations the estimated cost for this section of
taxiway is $12 000,000).

PROJECT DESCRIPTION — AMENDMENT #1

The amended scope of services included the efforts necessary to prepere the final design for the portion.of
new Taxiway J from Runway 7-25 to the south end connecting to Runway 14-32. The final design for this
section of taxiway required additional geotechnical investigations. Also inchuded in the amended socope of
services was additional work required to relocate FAA owned NAVAIDs. The new estimated total
conétruction cost for the full-length project was $9,000,000 (after updating project costs to curent FAA
reguiations the estimated cost for total constriiction project is $22,000,000). The project was intended to
be bid by April 2016.

PROJECT DESCRIPTION — AMENDMENT #2

This amenided scope of services shall include the efforts necessary to complete the final design for the
portion of Taxiway . from Texiway B to Taxiway J2 as proposged in the prefiminary design submittal. Also
included in this scope of services is design of a bituminous asphalt overlay of the east apron fo
accommodate heavier aircraft. The ProjectLayout Plan is included as Attachment 1. The project is intended
to be bid by June 2016. The estimated Construction total is $6,500,000. As mentioned above, Amendment
#2 will amend Amendment No. 1.

Pagei of 7 MEAD & HUNT, Inc.
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Action required of each scope efement wili be identified by the following:

NC — refers to.iterns that require no.change in the scope of work.

R —refers to items that have been reduced in the scope of work.

REM — refers to itermns that have bean removed from the scope of work.

ING — refers to items that have been increased or added to the scope of work,

Assumptions:

Any deliverables beyond what is noted below will be made in electronic form.
Airport witl escort perspective bidders invited for a site visit.

Design work completed urider reimbursable agreement by FAA NAVAIDS Engineering Center will be
cancelled.

Bid Documments will include a single (1) Base Bid, and a séparate earlier pracurerient for madifications
to the Airfield Lighting Control and Monitoring System (ALCMS),

Airports Geographic Information System (AGIS) survey is hot included in'this contract. If required, AGIS
survey will be included in subsequent construction administration services work scope.

Perrnitting fees Witl be the responsibility of the construction contractor and written as such in the coritract
documents.

Construction services to be performed under separate contract.

DESIGN SERVICE PHASES

PHASE | CONTRACT ADMINISTRATION AND COORDINATION

This phase involves those activities required far defining the scope of the project, negotiating contract and
subtontracts, and general coordination and administration for the duration of the project, Including but rot
limited to, the following activities:

1.0

20

PROJECT SCOPING - INC
1.1 Preliminary Mestings with the Sponsor - NG

1.2 Prepare Amended Project Scope of Services and Praposal - ING
This includes preparing the Scope of Services and fee proposal and negotiating the contract
scope and fee with the Sponsor. This also includes coordination with subconsultants for scopes
and fees.

PREPARE CONTRACT AND SUBCONTRACTS - INC
This includes preparing the Consultant-Spensor contract and preparing subconsitant contracts.

30 PROJECT COORDINATION (coordination with Design Team, Sponsor, FAA eto.) - NC

Page 2 cf 7 MEAD & HUNT, Inc.
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pEp——

AD GENERAL CONTRACT ADMINISTRATION - NG
50 GRANT APPLICATION AND ADMINISTRATION - NG

PHASE | DELIVERABLES ;
1} Final Amended Scope of Services — Electronic fites - NC i
2) Executed Contract Amendment — Twe (2) originals - NG 1

PHASE Il PRELIMINARY DESIGN (30%)
6.0 TOPOGRAPHICAL SURVEYING — NC (EXCEPT BILLING RATE CHANGE FROM 2012)

7.0 GEOTECHNICAL INVESTIGATION — NC

8.0 PREPARE PLAN SHEETS FOR PRELIMINARY SUBMITTAL —NC

9.0 PREPARE FAA PAVEMENT DESIGN REPORT AND FAA FORM 5100. - NC
10.0 PREPARE PRELIMINARY SURFACE DRAINAGE ANALYSIS - NG

11.0 PREPARE PRELIMINARY COST ESTIMATE - NC

12,0 PREPARE PRELIMINARY DESIGN REPORT (PDR) - NC

13.0 PREPARE FAAFORM 7460 - NG

14.0 PREPARE ENVIRONMENTAL DOCUMENTATICON (N.L.C.} — Finding of No Significart Impact
(FONSI) signed April'24, 2015,

15,0 PHASE | PROJECT MEETINGS - NG
PHASE H FINAL DESIGN (60%, 95% and Final)

18.0 PREPARE PLANS-R
Plan sheets will be prepared depicting the proposed improvements as indicated under Amended
Project Description. The followingis a géneral list of drawings that will be used asg a guideline. Actual
nurmber and title of drawings may be moditied during the design phase, as required,

GENERAL:

G0 Cover Shest, Sheet Index and Symbols ~ R
G-002 Legend and Abbreviations — R

G-01 Proiect Layout Plan — NC

G-041 Survey Cortrel Plan —NG

G-061 Project Quantity Tables — NC

G-081 Construction Safety and Phasing Plan —-R

Page 3of 7 MEAD & HUNT, Inc.
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17.0

18.0

Cvik:

General

GO Erosion Control Plans - R
C-051 Bemolition Plans - R
GO0 Existing Contours = R

Site
cim Grading and Dralnage Plans — R
C-201 Plan and Profiles ~ R

storm Sewer
C-441 Pian and Profiles — R
C-461 infet Layout Plan—-R

Maiking
C-651 Marking Plans ~R

X-Sections
C-901 Cross Sections ~R

ELECTRICAL:

E-101 Electrical Removals Plan—R

E-201 Electrical Layout Plan - R

E-301 Existing Signage Plan—-R

E-311 Proposed Signage Plan— R

E-321 Sign Legend ~R

E-401 Electrical Vauit Layout— R

E-501 Wiring Diagrams — R

E-701 Glidesfope ~ R

PREPARE SPECIFICATIONS ~R

The Consuttant will assemble the specifications and bid dosuments for Sponsor to use in obtaining
competitive bids for the wark. Al documents shall meet current FAA Standards for Airport
Improverment Program (AIP) funded projécts.

17.1 Prepare Bidding and Contract Documents — NG

17.2 Prepare FAA Required Provisions - NG

17.3 Prepare General Pravisions - NG

Requirements — NC

17.5 Prepare Teghnical Specifications - Glideslope ~ REM

PREPARE FINAL SURFACE DRAINAGE ANALYSIS AND STORM SEWER DESIGN — R

Page 4 of 7 MEAD & HUNT, Inc.
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18.0 PREPARE LIGHTING LAYOUT AND CIRCUIT CALCULATIONS —R

20.0 UPDATE AIRPORT SIGNING AND MARKING PLAN —R

21.0 EROSION CONTROL PERMIT -R

22.0 PREPARE CERTIFICATION OF ENGINEERING AND MODIFICATION OF STANDARDS - NC
23.0 PREPARE 60% SUBMITTAL-R
24.0 PREPARE 85% SUBMITTAL-R

25.0 PREPARE AND SUBMIT FINAL PLANS AND SPECIFICATIONS - R ‘

251 Plans and Specifications —R !
A final set of plans, specifications, and contract documents will be prepared that will
incorporate revisions, meodifications, and corrections determined during the FAA and
Sponsor's review of the preliminary {95%) submiftal. Final plans, specifications, and confract
documents will consist of base bid.

252 ALCMS Documents — INC
A final set of contract documents will be prepared separately for the ALCMS modifications.
The confract documnents will be submitted to the manufacturer in accordance with FAA Order
£100.380, Alrport Impravenment Program Handbook, Section 3-35,

26.0 PREPARE AND SUBMIT FINAL COST ESTIMATE - R

26.1 Calculate Estimated Final Quantities. —~ R

262

27.0 PREPARE AND SUBMIT ENGINEER'S DESIGN REPORT =R
28.0 PREPARE A CONSTRUCTION SAFETY AND PHASING PLAN —R

290 PHASE Il PROJECT MEETINGS —NC
¢.  Final submittal review meeting (1) ~ NC

PHASE Il DELIVERABLES
During the Phase HI design effort, the Consuttant will deliver all of the folfowing information to the Sponsor:
1) 60% Plans (half-size), Specifications, -and Contract Docurnents — Thrae (3) copies each — NG
B80% Plans {full-size) — One (1) copy — NC
2) 60% Cost Estimates — Three (3) copies each— NC
3) 95% Plans (half-size), Specifications, and Contract Docurnents — Three (3) coples each
95% Plans (fuli-size) — ©ne (1) coby — NC
4 95% Engineer's Design Report — Three (3} Copies — NC

Page 5 of 7 MEAD & HUNT, Inc.
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5} Final Plans, Specifications and Contract Documents — One (1) set of full and haif
size plans, one (1) set of original Contract Documents, and electronic files of all
documents: — NG

6) Signage and Marking Plan — Electronic files — NG
7) Final Enginzer's Design Report — Three {3} bound copies — NC
8) Construction Safety and Phasing Plan — Three {3) bourkt coples — NC

PHASE IV BID ADMINISTRATION

30.0
31.0

320

33.0
34.0
35.0

36.0

37.0

PREPARE ADVERTISEMENT FOR BIDS (N.1.C.)
BID DOCUMENTS DISTRIBUTION (N.LC.)

RESPCND TO BIDDERS/MANUFACTURER QUESTIONS —R

The separate procurement of the ALCMS updates will require answering guestions and issuing
clarifications fo the documents related to modifications to the ALCMS. During the noncompetitive
procurement process the Consultant will be available to clarify issues and consuttation with the
manufacturer.

PREPARE AND DISTRIBUTE ADDENDUM —R

PRE-BID CONFERENCE « NC

BID OPENING (N.LC.)

BID REVIEW AND BID TABULATIONANONCOMPETITIVE PROCUREMENT REVIEW - INC

Consultant will review the price quotations that result from nencompetitive procurement of ALCMS
systemn described under Section 25.2. After receiving a price proposal from the ALCMS manufacturer,
the Consultant will analyze the proposal and provide the Sponsor with recoramendations.

PREPARE RECOMMENDATION FOR AWARD - INC

The Consultart will prepare a Recommendation of Award for the Sponsor to accept or refect the
ALCMS modifications quote as submitted. If rejection is recommended, the Consuitart wili supply an
explanation fof théir recornmendatior and possible aitemative actions that the Spongof can pursue
fo complete the work.

PHASE IV DELIVERABLES

1) Bid Documents — Up to ten (10) as required for bidding. — NC
2} Bid Tabulation — Electronic files. - NC

SCHEDULE OF COMPLETION

The Consultant wilt complete alt work called for as follows:

Phase il — Prelimiriary Design within sixty (80) calendar days from the date of the Sponsor issues
the Notice to Proceed with the work. Submitted November 16, 2015.

60% submittal described in Phase IH — Final Design, within forty (40) calendar days of notice to
proceed and receipt of the Sponsor’s review comments on the preliminary submittal. Sponsors

Page 6 of 7 MEAD & HUNT, Ing.

XATI152-00\ 21774 ONCEEE\Proposal A maidmentiNLMT Tviy J Design Enginsering Work Seope Amend 2010818 dacx Ravigad 22011

Mead & Hunt Contract Amendment #2
Page 11 of 25




review time is assurned to be ten (10) calendar days. Due fo re-scoping of project-after November
20, 2015 design review meeting, the critical path item is amended scope of work, not sponsor
review of preliminary design.

95% submittal detailed in Phase Wi — Final Design within forty-five (45) calendar days of receipt of
Sponsor's review comments on the 60% submittal. Sponsor’s review time is assumed to be ten
{10) calencar days.

Final Engineer's Design Repqrt and final contract documents for use in bidding 'within_ twenty (20}
calendar days of the receipt of Sporisor arid FAA teview comments o the 95% submittal. Sponsor
and FAA review imes are assumed to be ten (10) calendar days,

An estimated Project Schedule is included as Attachment 2 to this Scope of Services.

COMPENSATION FOR SERVICES

A,

Payment for all work outlined in Scope of Services, Phase 1, 11, 1, and 1V shall be a fixed fee of One
Hundred Thirty-Two Thousand Two Hundred Sixty-Ning Dollars ($132,269). This amended amount
reflects reduction of Two Hundred Twerty-Five Thousand Seventy Dollars ($225,070) from the fee
established in Amendment #1 ($357,339), The total fee including the original scope of services,
Amendment #1, and Amendment #2 is Four Hundred Eighty Thousand Five Hundred Thirty-Nine
Dollars ($480,539). This fee shall include all 1abor, matérials, expenses, and incidentals necessary
to complete the work as described hefein.  An Engineering Services Cost Estimate is included as
Aftachment 3 to this Scope of Services. Payments will be made manthly based on the percentage
of work complete.

Payment for any additional services requested by the Sponsor will be performed on a time-and-
expense basis in conformance. with the Mead & Hunt, Ind. Standard Billing Rate Schedule (2015)
included as Attachment 4 to this Scope of Services. The Consultant will establish the budget for
additional services prior to the start of work and may not exceed the budget without written
authorization from the Sponsor. Any additional services must be authorized in writing by the
Sponsor.
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ATTACHMENT 1
PROJECT LAYOUT PLAN
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ATTACHMENT 2
PROJECT SCHEDULE
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ATTACHMENT 3
ENGINEERING SERVICES COST ESTIMATE
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ATTACHMENT 4
2015 STANDARD BILLING RATE SCHEDULE
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MEAD & HUNT, Inc.
Western Standard Billing Rate Schedule
Effective January 1, 2015

Standard Bliling Rateés

Clerical... . O USSP U UURRURSNRRIOS 3 i 10 |4 F il oTv E 1§
Irterior Deagner Techmcal Edmr ... $103.06 7 hour
Seniof EAHOr .o ... $152.00  hour
Registered Land Surveyor. . $117.00/ hour
Accourting, Administrative Assistant, v $95.00 / hour
Technician 1, Technical Writer .. B SN SASOSSROPR PR $88.00 / hour
Techniclan ll Surveyor Instrument Person ... $103.007 hour
Technician HI . U OO ORROUUUURPUPPUOUPTRUPURRPPNRE -+ b B0 € 7 1+ F (g
Technician V... S SO SRS PSR POPRUURUUURRRRN - I X 0. ¢ ¢ e ¥
S e ... $160.00 hour
Engineer I, Scientist {, Architect |, Piannerl . .. $121.00 f hour
Engirieer I, Scientist 1, Architect #, {, Planner Il ... $133.00 / hour
Engineer Hl . ... 5144.007 hour
Senior Er;gzneer Senior Sment!st ‘Senior Architect Senior Planner, Senior Economist........ $164.00 / hour
Project Engineer, Project Scigntist, Project Architect, Project Planner... reereveeneniin e $177.00 7 hoUP
Senior Project Engineer, Senior 'Project Scientist, Senior Project Archétect.

Senior Project PIaNRer........oco et SN $216.00 / hour
Senior ASSOCIALE. ...t e et e e e $20G. G0 £ TIOUP
Prncipal......ocoooeii e ... $273.00/ hour
Senior Client/Project Marager. $273.00/ hour

Expenses
Geographic information of GPS Bystems ... 332,00 £ ROUr

Total Station Survey Equipmerit
Charges for other equipment may appear ina proposal

Out-Of-Paciket Direct Jobr Expenses.... recrieanin e rnee e cneannmen e GOSE PIUS 15%
8uch as reproductions, sub—oonsultants ! contz‘actors etc

$16.00 / hour

Travel Expense ... R Ao SOUPUPOUPROTUUUURRR Ut 1§ N= R 41 1=
Air and Surface”rranspcrtatlon et e ettt e e e st ens e enn s ares . COSE PIUS 5%
Lodging and Sustenance .. e et e ettt i e en et mean s st s iennenienena e venr. COSE PIIS 19%
Billing & Payment

Travel time is charged for wark required to be performed out-of-office. A minimum of two hours wilk be billed far
any work out-of-office,

Inveicing is on a monthly basis for work performed. Payment for sevices is due within 30 days from the daie of
the invoice. An interest charge of 1.5% per month is made en the unpaid balance starting 30 days after the date
of invoice.

This schedule of biliing rates is effective January 1, 2015, and will remain in effect untll December 31, 2015, unless
unforeseen increases in operational costs are encountered. We reserve the right to change rates to reflect such
increases.
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